
 

 
 

 
 

 
Mr John Brown 
 

Request-8573-9161671b@whatdotheyknow.com 
 

 
 

Our Reference: 46634 

 
10th March 2009 

 
 
Dear Mr Brown, 

 
I am writing with reference to your request for information regarding the 

management of the domain name;  ‘police.uk’  under section 1(1) of the 
Freedom of Information Act 2000. 

 
You asked for the following information: 
 

1. Please would you release an electronic copy of the rules covering the criteria for 
approving a police.uk domain name? 

 
2.  Please would you provide a list of all domain names registered in the police.uk 
sub-domain? 

 
3.  Please would you identify on the list provided in response to 

(b) above, which of the domain names are used/operated by 
organisations which have a limited company status (i.e. are not police forces, police 
authorities, local authorities or government departments or agencies). 

 
 

Our responses are as follows: 
 

1. The NPIA manage the ‘police.uk’ domain name on behalf of ACPO and 

ACPOS.  The name exists for the benefit of policing in the UK and any 
‘policing’ or ‘policing related’ organisation may be granted a police.uk domain 

name. 
 

Applications for domain names are submitted with the approval of an officer 

of ACPO rank or their equivalent who will sign the request.  Applicants are 
asked to identify the name requested, the reason for the request and state 

the governance of the organisation if not a formally constituted body and 
identify their ISP/nameservers.   
 



 

 
 

National Policing Improvement Agency 
 

- 2 - 
 

© NPIA (National Policing Improvement Agency) 2007 

There have been no disputes to resolve and there are no formal Dispute 
Resolution Procedures.  Should a dispute arise the NPIA’s relationship to the 
organisations involved would allow for the matter which is disputed to be 

resolved through informal means.  This would involve the Domain Manager 
liaising with the managers of the sub-domain (or person requesting the 

domain name) directly and on either being unsatisfied with the response 
escalating this through the chain of command. 
 

These are the rules by which the domain is managed and their simplicity 
reflects the modest and mostly static nature of the business.  This allows 

applications to be made and changes to the domain name delegation 
completed without cost to forces. 
 

2. The attached list displays the registered domain names. 
 

3.  The majority of names provided can be seen to be directly policing related.  
The company status of the organisations which are not police forces, police 
authorities, local authorities or government departments or agencies is not 

known to the NPIA.   
 

 

Your right to complain 
 

We take our responsibilities under the Freedom of Information Act seriously but, if 
you feel your request has not been properly handled or you are otherwise 

dissatisfied with the outcome of your request, you have the right to complain.  We 
will investigate the matter and endeavour to reply within 3 – 6 weeks.  You should 
write to: 

 
 

Gavin McKinnon 
Head of Secretariat 

National Policing Improvement Agency 
10-18 Victoria Street 
London 

SW1H 0NN 
 

E-mail: gavin.mckinnon@npia.pnn.police.uk 
 
If you are still dissatisfied following our internal review, you have the right, under 

section 50 of the Act, to complain directly to the Information Commissioner.  Before 
considering your complaint, the Information Commissioner would normally expect 

you to have exhausted the complaints procedures provided by the NPIA.  The 
Information Commissioner can be contacted at: 
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FOI Compliance Team (complaints) 
Wycliffe House 

Water Lane 
Wilmslow 

Cheshire 
SK9 5AF 
 

Further information about the NPIA is routinely published on our website at 
www.npia.police.uk or through our publication scheme.  If you require any further 

assistance in connection with this request please contact us at our address above. 
 
 

Yours sincerely, 
 

 
Andy Woodgate 
FOI Team Manager 

National Policing Improvement Agency 
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List of registered ‘police.uk’ domain names 
 

acpo.police.uk. 

acpos.police.uk. 

apa.police.uk. 

askthe.police.uk. 

avonandsomerset.police.uk. 

avon-and-somerset.police.uk. 

avsom.police.uk. 

bedfordshire.police.uk. 

btp.police.uk.                  

btpa.police.uk. 

cambs.police.uk. 

casualtybureau.police.uk. 

centralscotland.police.uk. 

centrex.police.uk. 

centrex-eportal.police.uk. 

cheshire.police.uk. 

cheshirepa.police.uk. 

cityoflondon.police.uk. 

city-of-london.police.uk. 

cleveland.police.uk. 

cnc.police.uk. 

cnpa.police.uk. 

cptda.police.uk. 

cumbria.police.uk. 

dcpa.police.uk. 

derbyshire.police.uk. 

devon-cornwall.police.uk. 

dg.police.uk. 

dors.police.uk. 

dorset.police.uk. 

dpa.police.uk. 
Dumfriesandgalloway 
                             .police.uk. 

durham.police.uk. 

dyfed-powys.police.uk. 

essex.police.uk. 
excellence-in-diversity 
                            .police.uk. 

federation.police.uk. 

fife.police.uk. 

forensic.police.uk. 

forensic-training.police.uk. 

fraudalert.police.uk. 

gay.police.uk. 

gloucestershire.police.uk.  

gmp.police.uk. 

gmp-interactive.police.uk. 

gpa.police.uk. 

guernsey.police.uk. 

gwent.police.uk.                

gwentpa.police.uk. 

hampshire.police.uk.           

heddlu-de-cymru.police.uk. 
heddlu-gogledd-cymru 
                              .police.uk. 

herts.police.uk. 

herts-recruitment.police.uk. 

humberside.police.uk. 

iss4ps.police.uk. 

jersey.police.uk. 

kent.police.uk. 

lancashire.police.uk. 

lbp.police.uk. 

leicestershire.police.uk. 

leics.police.uk. 

leics-pa.police.uk. 

lincs.police.uk. 

merseyside.police.uk. 

met.police.uk. 

missingpersons.police.uk. 

nabip.police.uk. 

nabis.police.uk. 

nationalcrimesquad.police.uk. 

national-crimesquad.police.uk. 

newscotlandyard.police.uk. 

nhtcus.police.uk. 

norfolk.police.uk. 

north.police.uk. 

northants.police.uk. 

northern.police.uk. 

northumbria.police.uk. 

north-wales.police.uk. 

northyorkshire.police.uk. 

nottinghamshire.police.uk. 

notts.police.uk. 

npia.police.uk. 

online.police.uk. 

pentameter.police.uk. 

peps.police.uk.  

peps.police.uk. 

pnn.police.uk. 

police-gazette.police.uk. 

portofliverpool.police.uk. 

portoftilbury.police.uk. 

projectmentor.police.uk. 

psni.police.uk. 

psnisms.police.uk. 

ruc.police.uk. 

scdea.police.uk. 

scotlandyard.police.uk. 

scottish.police.uk. 
Scottishfingerprintservice 
                             .police.uk. 
Scottishpoliceserviceauthority 
                             .police.uk. 
scottishpoliceservicesauthority-
forensics.police.uk. 

scro.police.uk. 

sdea.police.uk. 

sfs.police.uk. 

southwales.police.uk. 

south-wales.police.uk. 

southyorks.police.uk. 

spcscc.police.uk. 

spis.police.uk. 

spotlight.police.uk. 

spsa.police.uk. 

spsa-forensics.police.uk. 

staffordshire.police.uk. 

strathclyde.police.uk. 

suffolk.police.uk. 

surrey.police.uk. 

sussex.police.uk. 

swp.police.uk. 

tayside.police.uk. 

thamesvalley.police.uk. 

training.police.uk. 

tulliallan.police.uk. 

tvpa.police.uk. 

warwickshire.police.uk. 

westmercia.police.uk. 

westmidlands.police.uk. 

westyorkshire.police.uk. 

wiltshire.police.uk.  

 

 


