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How will the codes be used?

The codes are a key step in the
introduction of a system of regulation for
social care in the four countries of the UK.
The Councils are responsible for the
registration of those working in social
care. The register will be a public record
that those registered have met the
requirements for entry onto the register
and have agreed to abide by the
standards set out in the Code of Practice
for Social Care Workers.

The Councils will take account of the
standards set in the Code of Practice for
Social Care Workers in considering issues
of misconduct and decisions as to whether
a registered worker should remain on the
register.

What will the codes mean to you?

As a social care worker you will have
criteria to guide your practice and be clear
about what standards of conduct you are
expected to meet. You are encouraged to
use the codes to examine your own
practice and to look for areas in which
you can improve.

As a social care employer you will know
what part you are expected to play in the
regulation of the workforce and the
support of high quality social care. You are
encouraged to review your own standards
of practice and policies in the light of the
standards set in the code.

As a user of services or member of the
public the codes will help you understand
how a social care worker should behave
towards you and how employers should
support social care workers to do their
jobs well.

Code of Practice for Employers of Social Care Workers

The purpose of this code is to set down the
responsibilities of employers in regulating social care
workers. The purpose of workforce regulation is to
protect and promote the interests of service users and
carers. The code is intended to complement rather
than replace or duplicate existing employers’ policies
and it forms part of the wider package of legislation,
requirements and guidance that relate to the
employment of staff. Employers are responsible for
making sure that they meet the standards set out in
this code, provide high quality services and promote
public trust and confidence in social care services.

Status

The National Care Standards Commission and the
Social Services Inspectorate will take this code into
account in their enforcement of care standards.

To meet their responsibilities in relation to regulating
the social care workforce, social care employers must:

Make sure people are suitable to enter the workforce
and understand their roles and responsibilities;

Have written policies and procedures in place to
enable social care workers to meet the General Social
Care Council (GSCC) Code of Practice for Social Care
Workers;

Provide training and development opportunities to
enable social care workers to strengthen and develop
their skills and knowledge;

Put in place and implement written policies and
procedures to deal with dangerous, discriminatory or
exploitative behaviour and practice; and

Promote the GSCC’s codes of practice to social care
workers, service users and carers and co-operate with
the GSCC’s proceedings.
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As a social care employer, you
must have written policies and
procedures in place to enable
social care workers to meet the
GSCC’s Code of Practice for
Social Care Workers.

2.1

2.2

2.3

2.4

This includes:

Implementing and monitoring written policies on:
confidentiality; equal opportunities; risk
assessment; substance abuse; record keeping; and
the acceptance of money or personal gifts from
service users or carers;

Effectively managing and supervising staff to
support effective practice and good conduct and
supporting staff to address deficiencies in their
performance;

Having systems in place to enable social care
workers to report inadequate resources or
operational difficulties which might impede the
delivery of safe care and working with them and
relevant authorities to address those issues; and

Supporting social care workers to meet the GSCC’s
Code of Practice for Social Care Workers and not
requiring them to do anything that would put their
compliance with that code at risk.
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As a social care employer, you
must put into place and
implement written policies and
procedures to deal with
dangerous, discriminatory or
exploitative behaviour and
practice.

This includes:

Making it clear to social care workers that
bullying, harassment or any form of unjustifiable
discrimination is not acceptable and taking
action to deal with such behaviour;

Establishing and promoting procedures for social
care workers to report dangerous, discriminatory,
abusive or exploitative behaviour and practice
and dealing with these reports promptly,
effectively and openly;

Making it clear to social care workers, service
users and carers that violence, threats or abuse
to staff are not acceptable and having clear
policies and procedures for minimising the risk
of violence and managing violent incidents;

Supporting social care workers who experience
trauma or violence in their work;

Putting in place and implementing written
policies and procedures that promote staff
welfare and equal opportunities for workers; and

While ensuring that the care and safety of
service users is your priority, providing
appropriate assistance to social care workers
whose work is affected by ill health or
dependency on drugs and alcohol, and giving
clear guidance about any limits on their work
while they are receiving treatment.
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How will the codes be used?

The codes are a key step in the
introduction of a system of regulation for
social care in the four countries of the UK.
The Councils are responsible for the
registration of those working in social
care. The register will be a public record
that those registered have met the
requirements for entry onto the register
and have agreed to abide by the
standards set out in the Code of Practice
for Social Care Workers.

The Councils will take account of the
standards set in the Code of Practice for
Social Care Workers in considering issues
of misconduct and decisions as to whether
a registered worker should remain on the
register.

What will the codes mean to you?

As a social care worker you will have
criteria to guide your practice and be clear
about what standards of conduct you are
expected to meet. You are encouraged to
use the codes to examine your own
practice and to look for areas in which
you can improve.

As a social care employer you will know
what part you are expected to play in the
regulation of the workforce and the
support of high quality social care. You are
encouraged to review your own standards
of practice and policies in the light of the
standards set in the code.

As a user of services or member of the
public the codes will help you understand
how a social care worker should behave
towards you and how employers should
support social care workers to do their
jobs well.

Code of Practice for Social Care Workers

The purpose of this code is to set out the conduct
that is expected of social care workers and to inform
service users and the public about the standards of
conduct they can expect from social care workers.

It forms part of the wider package of legislation,
practice standards and employers’ policies and
procedures that social care workers must meet.
Social care workers are responsible for making sure
that their conduct does not fall below the standards
set out in this code and that no action or omission
on their part harms the wellbeing of service users.

Status

The General Social Care Council expects social care
workers to meet this code and may take action if
registered workers fail to do so.

Employers of social care workers are required to
take account of this code in making any decisions
about the conduct of their staff.

Social care workers must:

® Protect the rights and promote the interests of
service users and carers;

e Strive to establish and maintain the trust and
confidence of service users and carers;

* Promote the independence of service users while
protecting them as far as possible from danger or
harm;

® Respect the rights of service users whilst seeking
to ensure that their behaviour does not harm
themselves or other people;

¢ Uphold public trust and confidence in social care
services; and

® Be accountable for the quality of their work and
take responsibility for maintaining and improving
their knowledge and skills.
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As a social care worker, you
must strive to establish and
maintain the trust and
confidence of service users and
carers.

This includes:
Being honest and trustworthy;

Communicating in an appropriate, open, accurate
and straightforward way;

Respecting confidential information and clearly
explaining agency policies about confidentiality to
service users and carers;

Being reliable and dependable;

Honouring work commitments, agreements and
arrangements and, when it is not possible to do
so, explaining why to service users and carers;

Declaring issues that might create conflicts of
interest and making sure that they do not
influence your judgement or practice; and

Adhering to policies and procedures about
accepting gifts and money from service users and
carers.




"S1aled pue
S19SN IIAIDS YHM HIOM INOA woly Sawod ey
Jamod sy} Ajgisuodsas Suisn pue 3uisius0d9y

pue ¢uosiad ajeudoidde

9yl 031 way)l Suissed 10 way)l 01 Sulpuodsal
pue Ajsnouas sjuiejdwod Supjel ‘sjuiejdwod
3dew 0} SIaled pue s1asn 3dIAIBS Suld)aH

‘asnge
aduelsqgns 03 Sulyejal asoyy Suipnpul ‘sapijod
Ayayes pue yjesy si1akojdws yum SulhAjdwo)

‘a1ed

JO spiepue)s 3uildaye AjpsiaApe 10 ajesun aq
Aew sangea) 0o Jo 9d11deid By alaym Ajuoyine
9jeudoidde ue 1o JoAojdwa 1noA Sujwioyu)

‘a1ed 9jes Jo AdANLp

9y} Jo Aem 3y} ui 398 YS31w Jeyy SandYIp
Jeuoniesado 1o 32inosal Ajuoyine ajeudoidde

3y} Jo JoAojdws inoA jo uonualie ayy o) SuiSuug

$40M Je InolARYS(Q dAISNge pue
Jud)0IA woly 3jes 9)doad Jayjo pue noA dasy
0} paugisap sainpadoid pue 3d130e1d SUIMO]|04

$9210ead

pue InoiAeyaq aA13e}I0)dXxa 10 AlojeurwdsIp
‘anIsnge ‘snosaSuep uodal pue a8udjeyd

0] sainpadold pue sassad0id paysiigeiss Suisn

{Sy3u d1sys
9S1219X3 pue puelsispun 03} way} Sullsisse pue
S19SN 9JIAISS JO dduspuadspul sy} Sujjowold

:sapn)ul syl

g€

L€

9°€

g€

7€

€€

z<

1°¢

‘wJiey Jo Jaguep woly 9)qissod
se Jej se wayl Suidaloid ajym
S19SN 9JIAIDS JO dduapuadapul
9yl ajowoud isnw

noA “a3Jom aled |einos e sy




As a social care worker, you
must respect the rights of service
users while seeking to ensure
that their behaviour does not
harm themselves or other
people.

4.2

4.3

44

This includes:

Recognising that service users have the right to
take risks and helping them to identify and
manage potential and actual risks to themselves
and others;

Following risk assessment policies and
procedures to assess whether the behaviour of
service users presents a risk of harm to
themselves or others;

Taking necessary steps to minimise the risks of
service users from doing actual or potential
harm to themselves or other people; and

Ensuring that relevant colleagues and agencies
are informed about the outcomes and
implications of risk assessments.
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As a social care worker, you
must be accountable for the
quality of your work and take
responsibility for maintaining
and improving your knowledge
and skills.

6.2

6.3

6.4

6.6

6.7

6.8

This includes:

Meeting relevant standards of practice and
working in a lawful, safe and effective way;

Maintaining clear and accurate records as
required by procedures established for your
work;

Informing your employer or the appropriate
authority about any personal difficulties that
might affect your ability to do your job
competently and safely;

Seeking assistance from your employer or the
appropriate authority if you do not feel able or
adequately prepared to carry out any aspect of
your work, or you are not sure about how to
proceed in a work matter;

Working openly and co-operatively with
colleagues and treating them with respect;

Recognising that you remain responsible for the
work that you have delegated to other workers;

Recognising and respecting the roles and
expertise of workers from other agencies and
working in partnership with them; and

Undertaking relevant training to maintain and
improve your knowledge and skills and
contributing to the learning and development of
others.
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