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Annex  

DWP Central Freedom of Information Team

e-mail: freedom-of-information-rexxxxx@xxx.xxx.xxx.xx

Our Ref: VTR1387

13 June 2011

 
Dear Ms May 

 
Thank you for your Freedom of Information request which we received on 24th May 2011. You 
asked the Department to: 
 
Provide information or internal guidance that confirms that under the Flexible New Deal (FND) 
it is possible to be required to do a period of Mandatory Work Related Activity (MWRA) of 
indeterminate length, not just the 4 weeks mentioned in guidance? 
 
     If someone had been undertaking a MWRA of 10 weeks from February 28th 2011 and they 
stopped (signed-off) claiming benefits such as Job Seekers Allowance at the start of the 5th 
week on 28th March 2011, after completing 4 weeks full-time MWRA, but make a new claim 
for JSA on 04 April 2011 and are assessed as entitled to JSA again from 04 April 2011, would 
they be required to complete the 6 weeks of the 10 week MWRA they did not complete? 
      
Please provide guidance given to FND Support Contract Providers that informs them they can 
require those on FND to do a MWRA of indeterminate length, such as 4, 6, 8, 10, 12, 14, 16 
weeks or more or 1, 2 3, 4 5, 6, 7, 8 9, 10, 11 or 12 months or more? And copies of internal 
guidance that provide the criteria used to require one person on FND to do 4 weeks and 
another person do 10 weeks MWRA? 
      
What records and documents are FND Support Contract Providers required to keep explaining 
and justifying why one person on FND is required to do 4 weeks and another person do 10 
weeks MWRA? What tests exist to ensure the length of a MWRA is not arranged in a 
discriminatory way? 
 
 
The DWP Provider Guidance for Flexible New Deal (FND), which you quote, applies to FND 
Prime providers and their sub-contractors. Whilst it is mandatory for customers to undertake a 
minimum of at least four weeks full-time mandatory work related activity (MWRA) during their 
fifty two week participation in FND, customers can spend longer if they and the provider agree 
that this would be beneficial to the customer’s efforts to gain employment. However, any 
additional period of MWRA would be on a voluntary basis. 
 
A customer is only required to complete one four week period of mandatory work related 
activity during the fifty two weeks on FND, even if there is a break in this participation, i.e. 
where customers ceases claiming Jobseekers Allowance, but returns to benefit within twenty-
six weeks.  Therefore, in the example given within your letter where the customer had 
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completed the four week MWRA before returning to JSA after a short gap, the customer would 
not be required to continue with the additional weeks of MWRA if they did not wish to.  
 
Providers are required to discuss, agree and record specific, stretching and challenging steps 
focused on helping customers move from benefit into sustained employment.  Providers are 
also required to record outcomes from activities and discussions, and are expected to maintain 
records for customer’s that support provider’s rationale for determining a course of action.   
 
Further information regarding MWRA can be found here 

If you have any queries about this letter please contact me quoting the reference number 
above.   

Yours sincerely,  
 
 
DWP Central FoI Team 
 
 
------------------------------------------------------------------------------------------------------ 

 
Your right to complain under the Freedom of Information Act 
 

If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-

request@dwp.gsi.gov.uk or by writing to DWP, Central FoI Team, 5th Floor The Adelphi, 1-11, John Adam Street, 
London WC2N 6HT. Any review request should be submitted within two months of the date of this letter.  

 
If you are not content with the outcome of the internal review you may apply directly to the Information 
Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 

exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 
Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 

http://www.dwp.gov.uk/supplying-dwp/what-we-buy/welfare-to-work-services/provider-guidance/
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