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23 February 2009 
Dear T Morgan 

Re: Your request for information:  Ref No. FOI 3517 
Thank you for your request for information that was received on 29 January 2009 in 
which you requested:  

“Please provide information on when the Consultancy Solace 
Enterprises has been used since 1997 by Southwark Council for: 
 
1. Recommending Senior Management for posts within Southwark 
Council. 
 
2. Salary scales for Senior Management within Southwark Council. 
 
3. Detail the salary level for the management position before Solace Enterprises 
became involved and the salary level after their recommendations were made and 
taken up for 1 and 2 above. 
 
4. Detail which positions have been filled as a result of 
recommendations by Solace Enterprises. 
 
5. Detail the positions where salary changes took place on the 
recommendation by Solace Enterprises but the personnel did not 
change.” 
I am writing to advise you that we do not use Solace Enterprises for the purposes stated 
in the questions above.  We are, therefore, unable to respond. 

If you are unhappy with the service you have received in relation to your request and 
wish to make an appeal for a review of our decision, you should write to the Corporate 
Access to Information Manager at: 

Corporate Access to Information Manager 
Southwark Town Hall 
Room 3.12 
Peckham Road 
London.  SE5 8UB 
Email: accessinfo@southwark.gov.uk 

 

If you are not content with the outcome your appeal, you may apply directly to the 
Information Commissioner for a decision. Generally, the Information Commissioner 
cannot make a decision unless you have first exhausted our internal appeal procedure 
and you should contact him within 2 months of the outcome of your internal appeal. 
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Further information on the Freedom of Information Act is available through the 
Information Commissioner at the: 

Information Commissioner's Office 
Wycliffe House  
Water Lane  
Wilmslow  
Cheshire SK9 5AF 
Telephone: 01625 545 700 
Internet: www.informationcommissioner.gov.uk 

Yours sincerely, 

 

 

Janet McDonald 
Corporate Access to Information Officer 
Legal & Democratic Services 
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