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28 April 2011 
 

By email 
 
Mark Salter 
request-62558-f451d288@whatdotheyknow.com  

Eleanor Berg  
Information Requests   

  

  

  

information.requests@ofcom.org.uk  

Dear Mr Salter 

Request for Information 

Thank you for your request for information regarding Power Line Technology (‘PLT’). Ofcom 

received your request on 18 February 2011 and has considered your request under the 

Freedom of Information Act 2000 (FOIA) and subsequently the Environmental Information 

Regulations 2004 (‘EIR’). 

You asked 

    “ Due to the significant radio spectrum pollution already causing 
     problems both in the UK and overseas could Ofcom please respond 
     expeditiously and in full to the following questions concerning 
     their Power Line Technology (PLT) cases. 
      
     Please supply full and complete details and documentation of the 
     following (redacted as required by Data Protection Act. Where 
     redaction is appropriate please state the reason in each and every 
     case). 
      
     1. A list of all (*) interference and spectrum abuse complaints 
     pertaining to PLT, with the date of each complaint. 
      
     2. Precise details of the radio spectrum affected, as reported by 
     each complainant. 
      
     3. Precise details of the make(s) and model(s) of PLT equipment as 
     determined from each complaint. In cases where more than one source 
     of interference was identified, please include this information for 
     each source. 
      
     4. For each complaint which was determined to have multiple PLT 
     sources, please state the total number of sources identified during 
     the investigation. Please also state whether all identified sources 
     were resolved or whether the case was arbitrarily closed by Ofcom 
     having fulfilled Ofcom’s minimum criteria for degradation to the 
     complainant’s receiver. 
      
     5. Precise details of the radio spectrum range used by the PLT 
     equipment known to Ofcom. Where this is not known, please state the 
     reason this detail was not determined. 
      
     6. Details of all PLT complaints where Ofcom has closed the case 
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     but was unable to resolve the interference problem. Please include 
     the number of cases which fall into this category, a synopsis of 
     the reason each case was irresolvable and the date the case was 
     closed. 
      
     Please note, where requests reference documentation, responses 
     should include all information held by Ofcom in any media or 
     document type including but not limited to e-mail exchanges and 
     telephone notes. 
      
     In order for you to respond to this request within the 
     'effort'/cost limits set by the FOI act, please limit the number of 
     cases included in the response as neccesary. May I suggest 
     extracting the case data in case-by-case reverse chronological 
     order working back from the 31st January 2011 - so that the 
     effort/cost limit of an FOI is honoured. 
      
     I appreciate the number of cases or date range covered is therefore 
     not known in advance, but I accept and acknowledge this risk. 
      
     To help understand the effort involved in this data extraction, can 
     you please also include totals of the hours needed to :- 
      
     1. Retrieve the requested case data from the case files. 
     2. Redaction of gathered information 
     3. Composing and collating the response.” 

 

I apologise for the delay in responding to you. As explained in my email of 18 March 2011, 

Ofcom required this additional time because the information requested was first considered 

under an exemption in the FOIA which exempts Ofcom from releasing the information, to 

which a public interest test applies.  

Subsequent to our previous correspondence, we have now considered your request under 

the EIR. 

In response to your request, while we hold the ‘raw’ PLT complaint information, the 

information in the format you have requested is being withheld as it would fall under the 

exception in section 12(4)(b) of the EIR.  

This exception states that Ofcom is not required to provide the information where the request 

for information is manifestly unreasonable. To explain, Ofcom received 272 PLT cases 

between 1 January 2008 and 31 March 2011. Each case has an average of 15 activities 

logged with emails, phone calls and updates but this can be much more depending on the 

complexity of case. To look through each case in order to find out the specific details that you 

have been requested would take on average 15 minutes per case. Therefore, given the 

number of cases received, it would take Ofcom approximately 68 hours to fulfil your request.  
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However, you may be in interested in our statement and supporting information on PLT 

matters on the Ofcom website here: http://stakeholders.ofcom.org.uk/enforcement/spectrum-

enforcement/plt/.  

We have published as much information as possible that relates to PLT; however there is 

some information that is being withheld whilst we seek consent from the relevant third parties 

due to potentially commercially sensitive matters. We will update the website with as much of 

this information as is possible as soon as we can and will also place all future information 

online if possible. 

We will also be making available online all responses to Freedom of Information Act and 

Environmental Information Regulations information requests since January 2011. 

If you have any queries then please contact information.requests@ofcom.org.uk. Please 

remember to quote the reference number above in any future communications. 

Yours sincerely 

 

 

Eleanor Berg 

If you are unhappy with the response or level of service you have received in relation to your request from Ofcom, you may ask 
for an internal review.   If you ask us for an internal review of our decision, it will be treated as a formal complaint and will be 
subject to an independent review within Ofcom.  We will acknowledge the complaint and inform you of the date by which you 
might expect to be told the outcome. 
The following outcomes are possible: 
• the original decision is upheld; or 
• the original decision is reversed or modified.  

  
Timing 
 If you wish to exercise your right to an internal review you should contact us within two months of the date of this letter. 
There is no statutory deadline for undertaking internal reviews and it will depend upon the complexity of the case. However, we 
aim to conclude all such reviews within 20 working days, and up to 40 working days in exceptional cases. We will keep you 
informed of the progress of any such review. If you wish to request an internal review, you should contact: 
  
Graham Howell 
The Secretary to the Corporation 
Ofcom 
Riverside House 
2a Southwark Bridge Road 
London SE1 9HA 
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