Department for Environment, Food and Rural Affairs

Information Services — Business Services
Area 1B Ergon House

c/o 17 Smith Square defra
London

SWI1P 3JR Department for Environment

Food and Rural Affairs

Telephone 08459 33 55 77
Website www.defra.gov.uk

Our ref RFI 3409
Mr William Olde Date 29 June 2010
(request-39880-d3612c8b@whatdotheyknow.com)

Dear Mr Olde

REQUEST FOR INFORMATION: OPEN SOURCE SOFTWARE

Thank you for your request for information about our studies, use and policies on open
source software, which we received on 25 June 2010. We are dealing with your request
under the Freedom of Information Act 2000.

As required by the legislation, we aim to answer your request within 20 working days from
the date we received it (ie by 23 July). If for any reason we are unable to meet this

deadline we will keep you fully informed of the reasons for this.

If you have any queries about this letter please contact me.

Yours sincerely

lain Tomlinson

Email is.communications@defra.gsi.gov.uk
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