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Dear Mr Paulley

RE:  Request for Information (278) 

Thank you for your recent request for information received on the 25th June 2010. 

As the Compliance Officer for the Department of Housing & Social Services, I have made enquiries with the relevant Managers and Officers, and conclude the following in reply to your request:

1) Please supply information relating to the incidence of attempts by care providers to evict residents in care homes - that is, care providers giving residents notice to leave or otherwise attempting to get them to leave without their involvement in the decision or against their wishes.

Answer: In the last two years we have only one resident that has been given notice to leave a Care Home. This was carried out in line with policies and procedures, following extensive negotiations with the service user.    
     
 2) Please provide me with the number of instances your council is aware of where either CQC or local authority safeguarding procedures have substantiated allegations of institutional abuse of a Leonard Cheshire social care service user over the past 3 years..
     
Answer:
None.

I trust this clarifies our situation.

Yours sincerely








Emma J Edwards
Compliance Officer
Business Support Manager
Housing & Social Services Department
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