Aduit, Culture & Community Services Complaints Team
40 Cumberland Road, Wood Green, London N22 7BR

Tel: G20 8480 3308 Fax: 020 8489 3329 Minicom: 020 8489 3159

wwrw. haringey.gov.uk

Birector Adult, Culture & Community Services Mun Trong Pung  Haringey Comanc

Mr Pauiley Your 810002738
ref:
request-39611- ‘
d0e17b33@whatdotheyknow.com Date: 14 July 2010
Qurref. FOI: 810002738

Direct 020 8489 3388
dial:

Email: Acc.complaints@haringey.gov.uk

Dear Mr Paulley
Re: Freedom of Information Act Request ref: 810002738

Thank you for your FOI request received 25 June 2010 concerning Institutional abuse and Evictions of
Care Home Residents. You requested the following information:

1) Please supply information relating to the incidence of attempts by care providers to evict
residents in care homes - that is, care providers giving residents notice to leave or otherwise
attempting to get them to leave without their involvement in the decision or against their wishes.

Please indicate the number of cases you are aware of for the last 3 years, also indfcating if and
how vour councif responded to the situation, and what was the ultimate resuit of the situation, Le.
If and how the situation was resolved.

Since 2007 5 out of borough providers have given notice for Haringey funded residents to leave a
residential/nursing care home, by reason of the care home closing. Al service users were
reviewed/reassessed and found alternate accommodation.

2) Plsase provide me with the number of instarices your councii is aware of where either CQC or
local authority safeguarding procedures have substantiated allegations of institutional abuse of a
Leonard Cheshire social care service user over the past 3 years. Further, please pro vide
anonymised information on the alleged behaviour by Leonard Cheshire resulting in the conciusion.

There are no instances.

It you have any further queries, or are unhappy with how we have dealt with your request and wish to
make a complaint, please contact the Feedback and Information Team as below:

Feedback and Information Team
River Park House

225 High Road

N22 8HQ

Telephone: 020 8489 2550

Fax: 020 8489 3992

Email; Fol@haringey.gov.uk

Yours sincerely

U5 D fa

Lisa Redfern
Assistant Director
Adult Services and Commissioning
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