
 

 

 
 

20 November 2008 

Our Ref: FOI 2008/133 – F0043217 

Dear Mr Clark, 
 
Re: Freedom of Information (Scotland) Act 2002 – Request for Information 
 
Thank you for your email dated 4 November 2008 timed 22:48, which was received by the 
University on 5 November 2008, requesting information about: 
 
 

1. What will be the total cost of the Student Lifecycle Project to 31st of December 
2008 and the breakdown of this cost? Please include travel expenses. 

 
2. What is the estimated total cost of the Student Lifecycle Project to 31st of 
December 2008 taking into consideration the number of staff involved in 
attending presentations, meetings etc? E.g. total attendees hours grouped by 
academic/service grade. 

 
3. What will be the estimated gain in fees from the increase in the number of 
students enrolling as a result of implementing the new system? 

 
4. Please supply a list of the projects which have missed out on funding as a 
result of the Student Lifecycle Project? 

 
5. Which group of individuals act as "checks and balances" to ensure that the 
university's aims are met? a. Will they sign the  "project" off? b. If not who signs 
the "project" off? 

 
6. Did the present Principal, Sir Muir Russell, have any decision in initiating the 
project? What was his contribution? 

 

 
As the University of Glasgow is a Scottish Public Authority, your request is subject to the 
terms of the Freedom of Information (Scotland) Act 2002 (“FOISA”).  The University 
acknowledges receipt of your request and confirms that it will respond to you under the terms 

Mr Robert Clark 
Email: Robert Clark [request-3953-a7xxxxxx@xxxxxxx x x x x x x x.xxx] 

 

 DATA PROTECTION AND FREEDOM OF INFORMATION OFFICE 
Main Building, University of Glasgow, Glasgow G12 8QQ 
Data Protection: Telephone: 0141-330-3111 E-Mail: data.protxxxxxx@xxx.xx.xx 
Freedom of Information: Telephone: 0141-330-2523 E-Mail: foi@gla.ac.uk 
The University of Glasgow, charity number SC004401 

  



 

 

 
 

of FOISA and within the time scales required by FOISA. The Freedom of Information Office 
will contact you if we require any further information.  
 
Please note the following advice from the Scottish Information Commissioner’s website: 
 
“The Act says that a request must include the name of the applicant and an address for 
correspondence. The Commissioner has confirmed that an e-mail address is sufficient when 
you are asking for information. However, if you send your request by email, you must give 
your name in the body of the email to fulfil the requirement that the name of the applicant is 
given. Even if your name appears in your email address (e.g. john.smith@hotmail.com) you 
must add your name to the text of your request, so that it is clear who the email is from.  

You must give your real name, as the public authority does not have to answer your request if 
you have used a false name or pseudonym. The Commissioner will not be able to carry out an 
investigation if he finds out that you have used a false name.  
 
If you have particular reasons for not wanting to reveal your identity to the public authority, you 
should ask a friend or family member to make the request for information.” 

 
 

 

The information that you supplied with your Request for information will be entered into a filing 
system and will only be accessed by authorised persons of the University of Glasgow or its 
agents. The information will be retained by the University and will only be used for the purpose 
of (a) processing your Request for information, and (b) for statistical and audit purposes. By 
supplying such information you consent to the University storing the information for the stated 
purpose. The information is held by the University in accordance with the provisions of the Data 
Protection Act 1998. 

 
 
Yours sincerely, 
 
 
 
 
 
Data Protection and Freedom of Information Office 

 

 

 


