
 

 

Department for Work and Pensions (DWP) 
Central Freedom of Information Team 
 
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.gov.uk 
 
Our reference: FoI IR283 
Date: 29 July 2016 
 
Dear Edward 
 
Thank you for your Freedom of Information (FOI) review request, reference 
IR283, which we received on 6 July 2016.  
 
Please accept our apology for not providing a response to the original 
Freedom of Information request, reference 2350.  Unfortunately, the 
registration of this request was overlooked and as such, was not allocated to 
the appropriate team for resolution. 
 
I am now in a position to provide a response to the original request. This will 
also act as a response to Freedom of Information request 2601, which is a 
duplicate request, received on 12 July, under the name of MR JAMES 
EDWARD.  In those requests, you asked: 
 
Taking copies cv (curriculum vitae),claimant commitment work search 
 
Dear freedom information 
 
This is not a question, but a request for information. 
 
1.) Jobseekers act 1995 
2.) Claimant commitment 
3.) Universal credit  
 
Please provide all information you hold which shows that it is a mandatory 
requirement for a claimant to allow. 
 
1.) The jobcentre plus advisers to keep a copy’s of their cv (curriculum vitae) 
without consent to give t copy’s or to make them self-copy’s. Or to take your 
cv (curriculum vitae) to share to employers without consent? But only show 
evidence that you capable of writing one. 
 
2.) Do you have to fill in the claimant commitment work search activity booklet 
as proof of job search under the threats of sanctions is this mandatory? Or 
can I provide my job search as I See fit, I.E., phone, tablet, A4 Paper, 
newspaper cuttings, online forms, and websites 
 
3.) Do I have do 35 hours job search a week? Or is it up to 35 hours a week? 
How do you prove that without a threat to sanctions? 
 
Special note: 



 

 

 
I don’t want to give them copies or have them make copies of my CV 
(curriculum vitae) the job centre plus staff have no need for them, its imposing 
on my privacy. 
 
Response: 
 
Regardless of whether a person is claiming Jobseeker’s Allowance or 
Universal Credit, there is no mandatory requirement for DWP staff to retain 
copies of documents without the claimant’s consent, or for claimants to use a 
specific means of recording their jobsearch activity.  Therefore, there is no 
recorded information that answers questions 1 and 2. 
 
With regard to question 3, there is no requirement for Jobseeker’s Allowance 
claimants to look for work for a specific length of time.  They are expected to 
take such steps in each week, as he can reasonably be expected to take in 
order to have the best prospects of securing employment., as described in 
Section 7 of the Jobseekers Act 1995.  This is available via the DWP Website 
at the following internet address: 
http://www.dwp.gov.uk/docs/a11-0101.pdf 
 
The recorded information we hold that best answers this question in relation 
to Universal Credit (UC) claimants, is contained in extracts from the relevant 
UC operational instructions on Availability and hours of work search, which 
are included in Annexes 1 and 2 enclosed. 
 
Annex 1 also includes the relevant legislative references to support this. 
 
I hope this is helpful but if you have any queries about this letter please 
contact me quoting the reference number above.   
 
Yours sincerely 
 
 
DWP Freedom of Information Team 
 
 
 
 
Your right to complain under the Freedom of Information Act 
 
If you are not content with the outcome of the internal review you may apply 
directly to the Information Commissioner’s Office for a decision. Generally the 
Commissioner cannot make a decision unless you have exhausted our own 
complaints procedure. The Information Commissioner can be contacted at: 
The Information Commissioner’s Office, Wycliffe House, Water Lane, 
Wilmslow, Cheshire SK9 5AF www.ico.gov.uk 
 
 
 


