
 

 

 

26 May 2010 

Mr T Jones 

Request-30809-3834b5ba@whatdotheyknow.com 

 

Our Reference: FOI10-0019 RESP 

 
 
Dear Mr Jones 
 
 

Your request, which was received 15 March, 2010: 
“Please provide copies of any emails, letters, minutes of meetings, reports or similar 
communications which relate to Pro-venture as included in the NSRP audit.” 
 
I apologise for the delay in our response to your request, above, which is due to some confusion 
over our processing of several thematic requests from you in regard to the NSRP audit.  
 
I am writing to advise that unfortunately we do not hold the information which you have requested 
under the terms of the Freedom of Information Act, (the Act).  In consequence, we are unable to 
meet your request in this instance.   
 
I am very sorry for the delay in responding to your request.  It is our policy to acknowledge all 
requests as soon as possible and to respond to them in accordance with the requirements of the 
Act and once again I do apologise for our mistake.   
 
You have written to us to ask for an internal review as you had not received a response within the 
statutory time frame.  Under the circumstances I felt that it was important to let you know without 
further delay that we are unable to help you in this instance for the reason given.  If you wish to 
continue with your request for an internal review in regard to this matter, please advise. A review 
would be handled independently by staff not involved in the earlier process, in accordance with our 
complaints procedure, previously provided. 
 
Further information about your rights under the Freedom of Information Act is available from the 
Information Commissioner (Information Commissioner’s Office, Wycliffe House, Water Lane, 
Wilmslow, Cheshire SK9 5AF, telephone: 01625 545700, fax: 01625 524510).   
 
 
Yours sincerely 
 
Vera Giles 
Corporate Information and Records Manager 
Advantage West Midlands 
3 Priestley Wharf Holt Street 
Aston Science Park 
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