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Home

Highways Messaging
Search for an Existing  ~ e S

Call
Call Reference 225592  Date Logged

..............

Simple Search for an Date Closed

Existing Call . ...... 28/04/2008 12:50
............. Taken By JanseHO1XP

Maintain Faults Type :;tified KCC  relephone

Maintain Faults Caller Title -

Category Caller

Maintain District Forename

Maintain Organisation g::]:;me -

Maintain Status Caller Address

Maintain Users

Maintain Assighed

Town

Team County

Maintain Assigned Postcode

Officer Email

Maintain Parish Home No.

S by T Work No.

ummary by feam Mobile No.

Map Link Category Potholes

Logout Fault Typet Road
Police Incident
No.

Contact Us Classification P2 Non-Urgent

Responsibility | Kent Highway Services

Page 1 of 2

16/04/2008 14:28

Kent Web Site

District GRAVESHAM
KNet Phone Book Parish * Please Select
KNet Home Page UK
' number

Site Reference

Status

; Closed

Location of Incident

http://kent325w3/kec/hime/calldetails.aspx?id=225592

1, gainsborough road northfleet 2. dene holm road
Details of Incident

1. lots of potholes the length of the road. 2. opp end top
coldharbour road potholes at speed humps making driving
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difficult.

Quoted

number of
service days 0
for

completion

Completion
- target date | (dd/mm/yyyy)

Repeat call (within target date) [ ]

Repeat call (outside of target date) | |
2 or more repeat calls for update (outside of target
date) - Refer to BO[ ]

Assigned Operations

Team -

Assigned ; . |
Officer an Cousins E

Previous Actions

16/04/2008 14:33:00 - Input by Collet01xp

Assigned Team changed from 'Not Assigned’ to 'Operations’
Assigned Officer changed from 'Not Assigned' to 'lan Cousins'
28/04/2008 12:49;00 - Input by wests08xp

Nothing found on driven inspection will monitor on next week
walking inspection. Ian cousins. 28.04.08 Closed.

Action Taken (including hame or agency details are
passed to)

A

i

Date 31/03/2010  Time 17:09 |
Email to : "
address o

Update ‘

Accessibility |Site help | KCC Home |About this site | Terms and
Conditions | Privacy | Caontact us

http://kent325w3/kec/hime/calldetails.aspx?id=225592 31/03/2010
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Home

Search for an Existing
Call

..............

Simple Search for an
Existing Calt . . ... ..

.............

Malntain Faults Type

Maintain Faults
Category

Maintain District
Maintain Organisation
Mainktain Status

Maintain Users

Maintain Assigned
Team

Maintain Assigned
Officer

‘Maintain Parish
Summary by Team
Map Link

Logout

Contack Us

Kent Web Site

KNet Phone Book

KNet Home Page

Highways Messaging

Date Logged
04/04/2008 13:23
Date Closed
15/04/2008 15:24

Call Reference 222606

Taken By JanseHO1XP
bNOtlfled KCC Website

Y

caller Title [
Caller

Forename

Caller

sumame N

Caller Address

Town

County
Postcode
Email

Home No.
Work No.
Mobile No.
Category
Fault Type
Police Incident
No.
Classification

Potholes
Road

P2 Non-Urgent

Responsibility Kent Highway Services '

District GRAVESHAM

Parish Please Select

TSUK _
reference 0

number

Site Reference S
Status Closed

Location of Incident

Dene Holm Road, Northfleet, Gravesend between Pickwick

House and Jennings Bockmakers

Details of Incident
A road nflll has falled in Dene Holm Road, Northfleet,

http://kent325w3/kce/hime/calldetails.aspx?id=222606

31/03/2010
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Gravesend opposite Pickwick House and Jennings
Bookmakers in the shopping area. Aithough there are
many potholes In and around the Gravesham area this
pothole needs special attention because it is in an area
where pedestrians, ||| EGTGNNNGG <oss
Dene Holm Road to access the shops. Your early attention
to this would be much appreciated.

Quoted
number of
servicedays 0
for

completion

Completion
target date . _(dd/mm/yyyy)

Repeat call (within target date) [ |

Repeat call (outside of target date) [ |
2 or more repeat calis for update (outside of target
date) - Refer to BO [

Assigned ‘Operations
Team I
Assigned T

Officer lan Cousins

Previous Actions

04/04/2008 13:29:00 - Input by AnotaR01xp
Assigned Team changed from 'Not Assigned' to 'Operations’
Assigned Officer changed from ‘Not Assigned' to 'Ian Cousins'

15/04/2008 16:22:00 - Input by ColletO1xp
On order WAMS 1427299, 10/04/08. Close.

Action Taken (including name or agency details are

passed to)

B E
Date 31/03/201 0 Time 17:09
Email to ” ;
address s er oo l Email ]

Accessibility [Site help | KCC Home |About this site | Terms and
Conditions | Privacy | Contact us

http://kent325w3/kec/hime/calldetails.aspx?7id=222606 31/03/2010
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Home : Highways Message Handling

Home

Search for an Existing

Call

Simple Search for an
Existing Call . ... ...

Maintain Faults Type

Maintain Faults
Category

Maintain District

Maintain Organisation

Maintain Status

Maintain Users

Maintain Assigned
Team

Maintain Assigned
Officer

Maintain Parish
Summary by Team
Map Link

Logout

Coniact Us

Kent Web Site

KNet Phone Book

KNet Home Page

http://kent325w3/kec/hime/calldetails.aspx?1d=217752

Highways Messaging

Date Logged
13/03/2008 10:23
Date Closed
18/03/2008 14:58

Call Reference 217752

Taken By hardyko1
:;!tlfled KCC Telephone
caller Title [}
Caller

Forename

Caller
Surname -

Caller Address

Town
County
Postcode
Email
Home No.
Work No.
Mobile No.
Category
Fault Type

Police Incident
No.

Street Lighting
Streetlight not working

- Classification P2 Non-Urgent

Responsibility  Kent Highway Services

District ' GRAVESHAM
Parish Please Select
TSUK _

reference 0

number

Site Reference
Status Closed

Location of Incident

The corner of Chaucer Road and Dene Holm Road CBGOO1
Outside 20 Deneholm Road Northfleet

Details of Incident

Streetlight nhot working.

31/03/2010
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Quoted
number of
service days
for completion

0

Completion
target date |  (dd/mm/yyyy)

Repeat call (within target date) [ |

Repeat call (outside of target date) [ |
2 or more repeat calls for update (outside of target
date) - Refer to BO [

Assigned = e
Team Strget nghtlng
Assigned i

officer Mandy Crickett

Previous Actions

13/03/2008 10:43:00 - Input by Collet01xp

Assigned Team changed from 'Not Assigned' to *Street
Lighting'

Assigned Officer changed from 'Not Assigned' to 'Mandy
Crickett’

18/03/2008 14:57:00 - Input by crickem01xp
works order 36110 has been raised for this light to be

repaired.
Action Taken (including name or agency details are
passed to)

&
Date 31/03/2010  Time 17:10 |
Email to N :
address S : [ Emal I

Accesslbility |Site help | KCC Home [About this site | Terms and
Conditions | Privacy | Contact us

hitp://kent325w3/kec/hime/calldetails,aspx?1d=217752 : 31/03/2010






