
Date Time From Time To Amount of Business Hours 
Downtime (minutes) 

Amount of Non Business Hours 
Downtime (minutes) 

Overall Downtime (minutes) 

06/03/2009 18:00 00:00 0 360 360 
07/03/2009 00:01 08:45 0 525 525 
05/05/2009 11.30am 11.32am 2 0 2 
07/05/2009 15.41pm 15.43pm 2 0 0 
07/05/2009 18.15pm 18.25pm 0 10 10 
08/05/2009 08.57am 08.59am 0 2 2 
08/05/2009 09.02am 09.16am 14 0 14 
16/06/2009 11:30:00 PM 11:59:00 PM 0 30 30 
17/06/2009 12:00:00 AM 8:59:00 AM 0 540 540 
17/06/2009 9:00:00 AM 9:20:00 AM 20 0 20 
08/07/2009 7:00:00 PM 8:30:00 PM 0 90 90 
28/07/2009 4:35:00 PM 5:30:00 PM 55 0 55 
20/08/2009 10:00:00 PM 10:02:00 PM 0 2 2 

17/11/2009 - 18/11/2009 7:00:00 PM 8:59:00 AM 0 840 840 
18/11/2009 9:00:00 AM 9:20:00 AM 20 0 20 
03/12/2009 10:00:00 PM 11:45:00 PM 0 105 105 

TOTAL DOWNTIME 113 2504 2615 

TOTAL TIME 130560 395040 525600 

PERCENTAGE UPTIME 99.91% 99.37% 99.50% 
PERCENTAGE DOWNTIME 0.09% 0.63% 0.50%


