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The response times for typical defects are shown below, and are defined in more
detail in the Highways Inspection Manual.

.

DTEJSS Road Type Description of Defect Response
Carriageway | AB and some C and :ﬂng;?r;m? ;?ﬂn;:;ii?p i Repair, guard or sign
Pothole unclassified roads greater than 300mm within 24 hours

Between
;i;:i?n Tlnr; %ﬁgﬁ;ﬂn Repair within one week
greater than 300mm
Carriageway | Most C roads and Mﬂi:g::_:ﬁggm Sﬁ;ﬁn Repair, guard or sign
hole unclassified roads | 2 within 24 hours
2 greater than 300mm
Between 100-75mm deep
and maximum dimension Repair within one week
greater than 300mm _
Between 75-40mm deep S anelall i s
and maximum dimension mu%ams
greater than 300mm :
Footway Repair, guard or sign
Trip All footways Up-stand more than 20mm within 24 hours
Footway F : Space between slabs or
Cracks and glam Shopping cracks 15mm wide and Repair within one week
Gaps L 15mm deep or greater
Space between slabs or - e
Other Footways cracks 15mm wide and ﬁiﬂ’s‘”"h'” fiing
15mm deep or greater
Covers missing or liable to : ;
Covers and All Roads and progressive and sudden Repair, guard or sign
Gratings Footways Siluia within 24 hours
All Roa;ds and o Repair within one 7
Footways All other conditions gty

Serious defects are usually dealt with within 24 hours of identification. This may
involve erecting signing and guarding, or could involve temporary or permanent
repairs to the defect.




