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I would draw your attention to the copyright statement on the reverse of this Response. 

 
Please advise what percentage of revenue from the council’s new benefits/council 
tax helpline (08453003352) will go to Mendip District Council and Capita respectively 

 
Neither Mendip District Council nor Capita will receive any remuneration from this 
number. 
 
Fiona Lyons  
Data Protection Officer     Date: 23 February 2010  
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Copyright and the Re-use of Public Sector Information Regulations 
 
Most of the information that we provide in response to Freedom of Information Act 
2000 requests will be subject to copyright protection. In most cases the copyright will 
be owned by Mendip District Council. The copyright in other information may be 
owned by another person or organisation, as indicated in the information itself. 
 
You are free to use any information supplied for your own use, including for non-
commercial research purposes. The information may also be used for the purposes 
of news reporting. However, any other type of re-use, for example, by publishing the 
information or issuing copies to the public will require the permission of the copyright 
owner.  
 
For information where the copyright is owned by Mendip District Council please 
submit a request in writing stating:- 
 

• Name and address of applicant requiring permission for re-use of the 
information 

 
• Full details of the document/information required for re-use sufficient for the 

Council to identify it 
 

• The purpose for which the document/information is to be re-used 
 
For information where the copyright is owned by another person or organisation, you 
must apply to the copyright owner to obtain their permission.’ 
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