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Dear Mr Connely, 
 
Freedom of Information Act request:  IT hardware procurement in 2009/10 
 
I am writing in response to your email request for information under the FOI Act, dated 
16 February 2010 received by the NPSA FOI team on 25 February 2010. Thank you for your enquiry. 
 
Q   A complete list of suppliers/contractors and consultants that have been used in 2009/10 when 
procuring IT hardware and the total spend on IT hardware during that period? 
 
Acousti Products Ltd 
Cannon (UK) Ltd 
Computacenter (UK) Ltd 
Carillion Communications 
Convergent Network Solutions Ltd 
DST Business Systems 
Dynax Systems Ltd 
Evolution Security Systems Ltd 
Insight UK 
Insight Management Solutions Ltd 
INS Sudlows Ltd 
LETN Solutions 
Metropolitan Networks 
Payne Security 
RDC 
Securit World Ltd 
Specialist Computer Centres 
SpiriTel IP Communications (London) Ltd 
Trustmarque Solutions Ltd 
Videk Ltd 
Vodafone Ltd 
Vodafone Paging 
 
 
The total spend on IT hardware in 2009/10 (to month 10) - £479,702.62 
 
 
 
 
 
 

http://www.npsa.nhs.uk/
mailto:xxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx


  

 
Q  Full details of the IT purchasing lead? 
 
The Associate Director Information Services, who leads on IT purchasing, reports directly to the Chief 
Operating Officer. 
 
The NPSA regularly provide structure charts in response to FOI requests but due to DPA we are not 
able to include names and details relating to individual members of staff.  Please let me know if you 
would like the chart. 
 
 
I hope that this information is helpful to you, please let me know if you require further clarification. 

 
If you are unhappy about the way in which your request has been handled, the NPSA has an internal 
complaints procedure through which you can raise any concerns.  Further details of this procedure 
may be obtained by contacting the Complaints Manager.  If you are dissatisfied with the outcome of 
the complaints procedure, you can apply to the Information Commission, who will consider whether we 
as a public authority have complied with its obligations under the Act, and can require NPSA to 
remedy any problems.  You can find out more about how to do this, and about the Act in general, on 
their website www.ico.gov.uk.  Complaints should be sent to: 

 
FOI Complaints Resolution - Information Commissioner’s Office, Wycliffe House, Water Lane, 
Wilmslow, Cheshire SK9 5AF 
 
 
Yours sincerely 

 
Sarndrah Horsfall 
Chief Executive (Acting) 
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