
Chief Executive & Directors 

Chief Executive

Andy O’Brien

Director Corporate 

Services

Vacant

Mahmood Azam

Director Development & 

Regeneration

Andrew Bird

Acting Director of Health. 

Environment & Leisure

PA Support

Head of Legal and 

Democratic 

David Duckitt

Head of Financial 

Services

Stephen Hinds

 

 



Revenues & Benefits 

Health, Environment and 

Leisure Directorate

Andrew Bird (Acting)

Head of Cultural Services

Duncan Cowie

Head of Revenues and 

Benefits

Sally O’Hanlon

Interim Head of 

Environment Services

Paul Farrer

Head of Organisational 

Development and 

Customer Care

Sal Khan

Overpayments and 

Performance

Julie Prestige

Training

Paul Bland

Investigations

Ken Greenhowe

Operations Support

Peter Davis

Benefits

Diane 

Faulconbridge

Revenues

Vacant

Revenues Team Benefits Team Operations TeamInvestigations Team

Customer Services 

Centre

Emma Humphreys

CSC Team

 Reception Team

(16 staff)

Shopmobility / TIC / 

Concessionary 

Travel

 



Organisational Development & Customer Care 

Health, Environment and 

Leisure Directorate

Andrew Bird (Acting)

Head of Cultural Services

Duncan Cowie

Head of Revenues and 

Benefits

Sally O’Hanlon

Interim Head of 

Environment Services

Paul Farrer

Head of Organisational 

Development and 

Customer Care

Sal Khan

ICT

Guy Thorhnill
  Partnerships

Michael Hovers

Programmes and 

Information

Chris Ebberley

Business 

Transformation

Spencer Willis

Business 

Transformation 

Team

 (3 staff)

ICT Team

(8 staff) 
P&P Team

(4 staff) 

P&I Team

 (6 staff)

Post & 

Reprographics 

Team 

(5 Staff)

HR/Payroll and 

Payments

Linda McDonald

HR/Payroll Team

(12 Staff)

Corp H&S & 

Facilities Mangmt 

Ian Boam 

Facilities Mgt. 

Team

(6 staff)

Neighbourhood 

Mgt. Team

(4 staff)

 

 



Legal & Democratic Services 

Chief Executive

Andy O’Brien

Director Corporate 

Services

Vacant

Mahmood Azam

Director Development & 

Regeneration

Andrew Bird

Acting Director of Health. 

Environment & Leisure

PA Support

Head of Legal and 

Democratic 

David Duckitt

Head of Financial 

Services

Stephen Hinds

Democratic & Re-

silience Planning 

Peter Davies

Legal Services

Diane Passam

Legal Team

7 Staff

Dem & Res Team

4 Staff

Electoral Team

3 Staff

 

 

  



Financial Services 

Chief Executive

Andy O’Brien

Director Corporate 

Services

Vacant

Mahmood Azam

Director Development & 

Regeneration

Andrew Bird

Acting Director of Health. 

Environment & Leisure

PA Support

Head of Legal and 

Democratic 

David Duckitt

Head of Financial 

Services

Stephen Hinds

Chief Accountant

Lisa Turner

Finance Team

(10 staff) 

Estates Mgt.

Peter Clark

Estates Mgt.

(x staff)

Asset Mgt.

Peter Clark

Asset Mgt.

(2 staff)

Chief Internal Auditor

Lynn Gouldthorp

Audit Team

(4 staff)

 



Planning Policy 

Development & 

Regeneration Directorate

Mahmood Azam

Head of Development

Tim Furnell

Acting Head of Planning 

Policy

Philip Somerfield

Planning Policy Team

Head of Growth Point

Paul Costiff

 

 



Development 

Development & 

Regeneration Directorate

Mahmood Azam

Head of Development

Tim Furnell

Acting Head of Planning 

Policy

Philip Somerfield

Building Control

Geoff Sherratt

Planning Delivery

Peter Short / Joanne 

Roebuck

Local Land Charges

Caroline Frankland

8 Staff 15 Staff 3 Staff

Development Support

Andrea Smith

6 Staff

Head of Growth Point

Paul Costiff

 

 

  



Growth Point 
 

Development & 

Regeneration Directorate

Mahmood Azam

Head of Development

Tim Furnell

Acting Head of Planning 

Policy

Philip Somerfield

Head of Growth Point

Paul Costiff

Housing Strategy 

Manager

Steve Payne

Housing Standards 

Manager

Richard Asher

Housing Project Manager

Laura Hunt

Housing Officer

Housing 

Improvement 

Officers X3

Economic Regeneration

Dean Piper

Economic Regeneration 

Team

 
  



Environment Services 

Health, Environment and 

Leisure Directorate

Andrew Bird (Acting)

Head of Cultural Services

Duncan Cowie

Head of Revenues and 

Benefits

Sally O’Hanlon

Interim Head of 

Environment Services

Paul Farrer

Head of Organisational 

Development and 

Customer Care

Sal Khan

Cemetery & 

Crematory

Nick French

Environmental Health

Amanda Goodwill

Policy 

Rachel Gibbs

Operations

Steve Gibbs

Waste Recycling/

Street Services/

Transport/

Wardens

110 staff

Food Team/Pest 

Control/Pollution/

Licensing/

Enforcement 

Team

25 staff

Policy and 

Administration 

Team

8 staff

Bretby Crem

Stapenhill/

Rolleston 

Cemetery 

11 staff

Engineering

James Arkesden 

(Acting Manager)

Engineering 

Services

18 staff

 

 



Cultural Services 

Health, Environment and 

Leisure Directorate

Andrew Bird (Acting)

Head of Cultural Services

Duncan Cowie

Head of Revenues and 

Benefits

Sally O’Hanlon

Interim Head of 

Environment Services

Paul Farrer

Head of Organisational 

Development and 

Customer Care

Sal Khan

Sports, Health & 

Community Dev

Vicki Brearley

Greenspace 

Mathew Mardling

Arts

Rachel Huyton

Leisure Centres

Mark Rizk

Leisure Centre 

Teams

45 staff

Parks Team / 

Grounds 

Maintenance

9 staff

Arts Team

17 staff

Sports, Health & 

Community Dev

 Team

9 staff

Civic Function 

Suite

Functions Team

(1.5 Staff)

 

 


