-29.

Context Of Experience
Aware Of/Received Compensation

Aware that compensation was available:

Definitely knew O Yes, assumed it was
: C2DE (18%); Scotland (15%),
Leisure  (496) [ENNPYVIN 32 London/East (42%); >2hrs (41%)
Commuter (478) i 42 55+yrs (54%);London/Eastern (58%), Scotland
(24%); Annual season (55%), Weekly season (33%)

Received compensation for late/cancelled trains (all aware compensation available)

Business (142 I Famae (66%)
Laure 152 [ Famae (66%)
Commuter 0) I Famae (62%)

Base: Experienced significant delay/cancellation, as indicated



Context Of Prevailing Attitudes

Delay For Inconvenience/Compensation - Commuters

NW England 12%

Only 24% expect compensation for delays of 15 minutes (or shorter) & only 9% for
delays of 10 minutes. Scotland 39% (delays of 15 minutes), SE England 30%,

O Inconvenient
to me

31

29

(time in
minutes:)

11-15 21-30

16 - 20

Compensation
expected

" 41 - 60 "
31-40 61+

Base: Commuters, who have made journey before (614)



