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Brent Council - INFORMATION REQUEST

Our Reference: 575321

Dear Mr. Gill,

Thank you for your recent request for information about the work of
Brent and Harrow Trading Standards Service. The London
Boroughs of Brent and Harrow operate a consortium arrangement
for the Trading Standards Service and hence this reply is for both
Boroughs.

We are unable to answer your first two questions as we are
restricted from disclosing such information by Part 9 of the
Enterprise Act 2002. | have enclosed a guide from the Information
Commissioner’s Office which explains the reasons in more detail.

Question 3 is not information that we have recorded anywhere but
our neighbouring Trading Standards are:

City of Westminster
Kensington and Chelsea
Hammersmith and Fulham
Ealing

Hillingdon

Hertfordshire

Barnet

Camden

Please note that the information provided may be subject to
copyright and you may require further permission from the Council
to re-use it. If you require further guidance please write to the IT
Standards Manager (contact details below).

If you are dissatisfied with the response or how the Council has
handled your request you can complain to the Council by writing to
the following address: IT Standards Manager at Brent Council,Floor
5, 349-357 High Road, Wembley HA9 6BZ, telephone 020 8937
1402, e-mail foi@brent.gov.uk. It is the Council's policy to ensure
that, where practicable, your complaint is dealt with by someone
who was not involved in the original decision.



You also have a right of appeal about our decision to the Information
Commissioner, however, the Information Commissioner will not
normally consider an appeal until you have exhausted your rights of
redress and complaint to the Council. The Information
Commissioner can be contacted as follows:

Information Commissioner's Office, Wycliffe House, Water Lane,
Wilmslow, Cheshire SK9 5AF; Telephone: 01625 545 700,
www.informationcommissioner.gov.uk

As part of our commitment to improve our service to our customers
we would welcome any feedback on the way that we have dealt with
your request.

Yours sincerely

Richard Lewis,
Service Development Officer

Phone: 020 8937 5513
richard.lewis@brent.gov.uk
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