LOCAL AUTHORITY REPORT - Redcar & Cleveland C

For the period ending 31/03/2006

Complaints received by
subject area

01/04/2005 - 31/03/2006
2004 7 2005

2003 ¢ 2004

Decisions

01/04/2005 - 31/03/2006

2004} 2005

Education Highways Housing {not Housing Lacal Cther { Planning Social Total
incl. HB\ Benefit Taxation 7 Services _
1 3 5 5 g 11 7 10 2 46 7
1 4 : 5 1 5 4 4 8 32 i
!
8 5 “ 10 2 5 10 _ 6 _ 8 54
Note: these figures will include complaints that were made prematurely to the Ombudsman and which we referred back to the authonty for consideralion.
Qutside Premature Total excl

Ml reps LS M reps NM reps No mal Omb disc jurisdiction complaints | premature Total

0 8 0 8 5 2 25 21 46

1 S 0 10 10 2 8 28 34

0 9 0 14 13 5 15 41 56

2003 1 2004

See attached notes for an explanation of the headings in this table,

FIRST ENQUIRIES
Response times No. of First Avg no. of days
Enquiries to respond
01/04/2005 - 31/03/2006 14 222
2004/ 2005 8 21.0
2003/ 2004 23 234

Average local authority response times 01/04/2005 to 31/03/2006

Types of authority <=28days | 29-35days | >=36 days
% Yo %
District Councils 532 253 21.5
Unitary Authorities 413 348 239
Metropolitan Authorities 417 305 278
County Councils 55.9 26.5 178
Londen Boroughs 394 394 212
National Park Authorities 100.0 0.0 0.0

Printed: 11/05/2006 11:25



LOCAL AUTHORITY REPORT - Redcar & Cleveland C For the period ending 31/03/2007

. . i :
Complaints received Adult care Benefits Children Education 7 Housing Other Planning & Public _ Transport Total
by subject area services and family i _ building finance and
, services control highways
| _
| _ : . . _ . | i
| 01/04/2006 - 31/03/2007 2 3 0 1 _ 0 13 7 9 _ 3 38
i ;
20057 2006 . 2 5 _ ¢ 1 4 12 _ 10 9 3 46
i “ _ _ . !
2004/ 2005 3 : 3 5 1 3 5 _ 4 3 4 _ 32 _
! . ! !

Note: these figures will include complaints that were made prematurely to the Ombudsman and which we referred back to the authority for consideration.

- ) Qutside Premature ..m..u.nm_ excl 1
Decisions Ml reps LS M reps NM reps No mal Omb dise jufisdiction complaints premature Total
.?:.‘oﬁmomml. 31/03/2007 2 7 0 0 . .. m B .-..-!..i.m|||.||.-..|-.4|n||||...i -.IM._I i...m.m
20051 2006 4] ] 0 0 8 5 2 25 21 46
2004 7 2005 1 5 0 0 10 10 2 6 28 34

See attached notes for an explanalion of the headings in this table.

Average local authority response times 01/04/2006 to 31/03/2007

FIRST ENQUIRIES
mmw—uou.._mm times .ﬁu‘_um.m of NE:OJQ «<=28 Qmwnm 29-35 n_m_u\m >=36 n_mv«w
No. of First Avg no. of days o " "
.. Yo ) Yo
Enquiries to respond
- District Councils 489 234 277
01/0412006 - 31/03/2007 19 25 5 Unitary Authorities 304 370 328
Metropolitan Authorities 389 417 194
2005 1 2006 14 222 County Councils 471 323 208
London Boroughs 394 333 273
2004 } 2005 8 21.0 National Park Authorities 66.7 33.3 0.0

Frinted: 08/05/2007 12:22



LOCAL AUTHORITY REPORT - Redcar & Cleveland C

For the period ending 31/03/2008

Complaints received

Planning & 7

Adult care | Benefits Children Education Housing Other Public 7 Transport Total 7
by subject area services and family building finance | and :
services contral “ highways |
! i .
04/04/2007 - 1 9 : 2 2 i 1 _ 10 4 9 2 40
31/03/2008 _
2006/ 2007 2 3 0 1 0 13 7 g 3 ) 38 :
2005 / 2006 2 5 o 1 4 12 10 9 3 7 46 7
Note: these figures will include complaints that were made premalurely 1o the Ombudsman and which we referred back to the authority for consideration.
Outside Premature Total excl
01/04/2007 - 31/03/2008 0 4 0 0] 8 5 13 17 30 47
2006/ 2007 2 7 0 0 7 3 2 14 21 is
2005/ 2006 0 5] 0 0 8 5 2 25 21 46

See attached notes for an explanation of the headings in this lable.

FIRST ENQUIRIES

Response times zo of First . Mmm:ooﬁw_ﬂwlmll
Enquiries to _.mm_,....mmm_.ﬁ

01/04/2007 - 31/03/2008 11 32.4

2006 / 2007 12 25.5

2005 / 2006 14 222

Average local authority response times 01/04/2007 to 31/03/2008

Types of authority <=28 days { 29-35days | >=36days
% % %
District Councils 56.4 246 191
Unitary ALthorities 413 50.0 87
Metropolitan Authorities 583 308 11.1
County Councils 471 382 147
London Boroughs 455 273 273
National Park Authorities 71.4 286 0.0

Printed: 07/05/2008 17:07



