James West

request-21346-3a8b05d8 @whatdotheyknow.com

request-21347-34900d77 @ whaydotheyknow.com

Dear Mr West

Freedom of information request

Driver and Vehicle Licensing Agency

FOI

D16

DVLA
Longview Road
Swansea

SA6 7JL

Telephone
Fax

T

Email
Website

Your Ref
Our Ref

Date:

www.direct.gov.uk/motoring

19 October 2009
FOIR 1723/09 and 1724/09

19 October 2009

Thank you for your request for information. Your request was received on 20 October 2009

and I am dealing with it under the terms of the Freedom of Information Act 2000.

If you have any queries about this letter, please contact me, quoting the above reference

number in any future communications

Yours sincerely

CUSTOMER SERVICE EXCELLENCE

INVESTOR IN PEOPLE

An executive agency of the

Department for

Transport



