Mr T Nunn Customgr Service_s
Leeds City Council
West Gate

6 Grace Street
Leeds LS1 2RP

Via email

Contact: Julie Davison

Tel: 0113 376 0035
Minicom: 0113 222 4410
Fax: 0113 245 6931
Julie.DavisSxXX@ XXXXX.XXX.XX

Our reference: 2-5KGUTV
Tuesday, 10 November 2009

Dear Mr Nunn,
Thank you for your recent email.

| am sorry that you are unhappy with the recent response to your Freedom of Information
request, and | assure you that we will investigate your complaint fully.

I have passed your comments on to a Senior Officer in order for them to carry out a full
investigation; they will contact you within 20 working days to report on their findings.

If you have any further issues or concerns that might impact on the investigation please
contact me on 0113 376 0035.

Yours sincerely,

Julie Davison
Departmental Customer Relations Manager
Customer Services
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