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3 February 2010

Mr D Jones

Dear Mr Jones

Thank you for your email of 28 January about our handling of your Freedom of Information Act
requests. | am sorry that you remain dissatisfied and | have noted that you are considering making
a formal complaint to the Information Commissioner.

Turing to the other issue you raised, the Wales Office does indeed publish the information we
release on our website. For requests that are not yet resolved, we don't publish the information
until the process has been completed so that all of the information can be published together. In
the case of the requests you have made, this would normally have followed the outcome of the
internal review. Unfortunately, due to a combination of factors, staff and structural changes here,
we have not yet published information we have released in response to FOI requests since early
December. This will be done as a matter of urgency, and we will put in place new rules to ensure
that information is published on our website more quickly. Thank you for bringing this to my
attention.

Yours sincerely
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Fiona Adams-Jones
Director

Cardiff Office / Swyddfa Caerdydd
Wales Office, Discovery House, Scott Harbour, Cardiff Bay, Cardiff, CF10 4HA.
Swyddfa Cymru, Ty Discovery, Harbwr Scott, Bae Caerdydd, Caerdydd, CF10 4HA.
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