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Mr P John

14 Cavendish Close
Saltford

BS31 3LH

28 October 2009

Dear Mr John

Freedom of Information case 09/1455— Internal Review

Thank you for your e-mail of 6 October 2009 to Patrick Balchin requesting an internal
review to the above Fol case following his reply to you dated 5 October 2009.

| have reviewed the case and am satisfied that no material that was considered, is within
the scope of your request.

The other query that you raise in your letter will be dealt with as normal Departmental
correspondence outside the auspices of the Freedom of Information Act 2000.

You asked : Otherwise, please could you advise me which Director/Permanent Secretary
has responsibility for matters concerning the BT/Phorm scandal, if not David Hendon?

| can confirm that David Hendon is the Director, Information Economy. The matters which
you asked about are within his remit.

Yours sincerely
@r{\( |JI/\[ r M____ﬁ__&‘“

Philip Rutnam
Director General, Business Group

Bay 173, 1 Victoria Street, London, SW1H OET
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Appeal procedure

If you are not content with the outcome of the internal review, you have the right to apply
directly to the Information Commissioner for a decision. The Information Commissioner
can be contacted at:

Information Commissioner’s Office
Woycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF



