
1) We shöqld continue tb, followthe current procëss\Nhere possible Le,. "
collect all duties and taxes along with the Clearal1cetee prìor to
releasing the item. .'

2) If faced with a customer offering to PÇiylhe duties and taXi9$ but
not thë dearancefee, we should take' the relevant payment' and
release the ¡tem,informing the customer that we will be invoicing
them for the clearance fee.

3) We should takë the customers details (verified name and address)
. along with the parcel number and the c/ea'ranCe fee amount due..

. 4) Thesedetai/s shòuld, be . e-ifåiled to
.Whb .. will arrange . for . the
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customer to be invoiced.




