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Dear Mr Oakley

| am writing to advise you that HMRC does not expect to complete its search for the
information you requested on 30 July until next week. | am sorry that | will be unable to
respond to your request sooner.

You say that the staff at Dorchester Enquiry Office laughed at you when you asked how
taxpayers are expected to know that they need to fill in a self-assessment form to claim to
offset expenses of £2,500 or more against tax. If you wish to make a complaint about the
conduct of staff at Dorchester Enquiry Office you can find HM Revenue & Customs'
guidance on how to make complaints on our website at
http:/www.hmrc.gov.uk/dealingwith/complain.htm.

I will write to you again as soon as the search has been completed.

Yours sincerely

Martin Delnon
Self-assessment policy adviser
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