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Dear Mr Richardson,

Thank you for your email of 23 July 2009 requesting information under the Freedom of Information Act
2000. Please see the responses to each of your questions below:

1. The total amount received by the purchase of printer credit at the University of Exeter for the
academic years 2006/7, 2007/08 and 2008/09.

2006/7 - £75,783.33
2007/8 - £99,404.58
2008/9 - £96,467.80

2. The number of printer credits purchased during these academic years.

The University does not use ‘printer credits’ rather users can add money to an account from which money
is deducted for items printed. Printing costs are: 5p per mono page, 8p per duplex page, 20p colour page.

This response has been prepared in accordance with a request received under the terms of the Freedom
of Information Act. The supply of documents under FOI does not give the person who receives the
information an automatic right to re-use the documents without obtaining the consent of the copyright
holder. In the event that this response is regarded as unsatisfactory, the recipient is advised to make
representations in the first instance to the University’s Records Manager who will confirm the University’s
complaints procedure. Complaints can also be made to the Information Commissioner
(www.informationcommissioner.gov.uk).

Yours sincerely

Caroline Dominey
Records Manager



