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25 February 2013

Dear B Whittle

your internal reviews and Freedom of Information requests

I write further to:

- your requests for internal reviews of your Freedom of 
Information requests FOI 313, FOI 316 and FOI 317, to 
which responses were sent to you on 12 December 2012; 
and

- your three recent requests for information FOI 367, FOI 372 
and FOI 373.

I have looked at our responses to your requests FOI 313, FOI 316 
and FOI 317 and I am satisfied that the Financial Ombudsman 
Service has acted in accordance with the Freedom of Information 
Act 2000 (the Act).

With regards to your three new requests for information FOI 367, 
FOI 372 and FOI 373, I am sorry but we will not be providing you 
with what you have asked for.

The Financial Ombudsman Service was set up by Parliament to 
resolves disputes between consumers and financial businesses
fairly, reasonably, quickly and informally. 

We have limited resources and repeated requests for information 
of uncertain purpose and dubious value distract us from achieving 
our statutory functions. 



We feel that complying with your requests for information would 
cause further unreasonable burden on our resources, diverting 
staff away from their core tasks. 

We therefore consider that the Service is not obliged to address 
your requests under the Act. Section 14(1) of the Act states:

“Section 1(1) does not oblige a public authority to comply with 
a request for information if the request is vexatious.”

We feel that your numerous requests for information have caused 
unreasonable disruption. Given this, I am sorry but we will not be 
entering into any further correspondence with you about your 
existing requests for information. 

I understand that this will come as a disappointment to you, but we 
do publish a lot of information about the Service on our website, 
including information about our corporate governance and board 
discussions.

A wide range of published information can be found at:
http://www.financial-ombudsman.org.uk/publications/index.htm

If you remain unhappy and want to take the matter further you can 
contact the Information Commissioner’s Office within six months of 
this letter:

Information Commissioner's Office
Wycliffe House
Water Lane 
Wilmslow
Cheshire SK9 5AF

phone: 0303 123 1113 
email: casework@ico.gsi.gov.uk 
website: www.ico.gov.uk

http://www.financial-ombudsman.org.uk/publications/index.htm


Yours sincerely

Andrea Weldon
Information Rights Officer

email informationrightsofficer@financial-ombdusman.org.uk

mailto:informationrightsofficer@financial-ombdusman.org.uk



