Trainer Guide
NOT PROTECTIVELY MARKED Street Encounters

Street Encounters

Duration 3 hours

Aim To introduce PCSOs to the legislation and procedure of Street
encounters, in accordance with relevant legislation, whilst
respecting the dignity of the individual and being aware of the
possible impact on the community.

Objectives At the end of the lesson students will be able to:

1. explain the meaning of an ‘encounter’ under Code A of the
Codes of Practice

2. explain the requirements placed on a PCSO in relation to the
recording of encounters not governed by Statutory Powers.

3. demonstrate the completion of a street encounter form
Preparation Set pre-read student notes Street Encounters.

Protection of human rights

Community and race relations issues

Health and safety

The Human Rights Act 1998

Codes of Practice Code A and supporting Notes for
Guidance 18

Training material Trainers guide and resources to street encounters
Power point

Street encounter forms

The teaching method to be used

The trainer should present an overview of the lesson and check

that the students have read the pre-read.
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NOT PROTECTIVELY MARKED

The teaching method to be used

The trainer should present an overview of the lesson and check
that the students have read the pre-read.

Objective 1 Explain the meaning of an ‘encounter’ under Code A of the
Codes of Practice.

The trainer should give a presentation on the above, using the
student notes as a guide. It is important to make the distinction
between an ‘encounter and a ‘stop’ for the purpose of a search.
Code A 4.12 to 4.20 refers.

‘There is no power to stop or detain a person in
order to find grounds to search. Police officers &
PCSOs have many encounters with member of the
public which do not involve detaining people
against their will.

The recordable encounter must be in a public place and the
officer must be asking the person to account for one or more of
the following:

¢ Their actions
¢ Behaviour
¢ Presence in an area, or

¢ possession of anything.

It may be useful at this stage to consider each of the above in
context by linking back to examples already used during the
session, or the video task scenarios as a basis for discussion.

Examples should be facilitated from the group of situations when
a record of an encounter does not need to be made and the
reason for this.

Objective 2 Explain the requirements placed on a pcso in relation to the
recording of encounters not governed by Statutory Powers.
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Trainer Guide

NOT PROTECTIVELY MARKED Street Encounters
The following Codes of practice relate to this section: Code A
4.19

The trainer should facilitate from the group the information that
must be included in the record. Recording procedures in
relation to self defined ethnic background and situations where it
is not practicable to obtain the information necessary to
complete a record at the time of the encounter, is the same as
those for recording stops and searches. Even if the criteria is
not met but the person requests a record, a copy of the form
should be provided, outlining why the encounter did not meet
the criteria. However, the officer can refuse to issue the form if
he or she reasonably believes that the purpose of the request is
deliberately aimed at frustrating or delaying legitimate police
activity, refer GN 20.

Students to complete a street encounter form,

Objective 3

Trainer places students in pairs and gives an overview of a

scenario. Alternatively Trainer could use a clip form the stop

search DVD.
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PNC ID/CRO Number

This is mandatory, but only
one of the 2 numbers is
required

Clothing

It is essential that a full
description of clothing is
given. This should include
the colour and make of
clothing plus any distinctive
markings. Footwear
descriptions should include
the colour make and size




Cannabis Caution

This is a mandatory
field.

The green section of
this form does not
just refer to the
cannabis caution. The
signatures on the
bottom of the form
refer to the entire
street
encounter/search
form
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Mistakes/Omissions

* You will be informed via e-mail if any mistakes or
omissions are made

* These MUST be corrected on the e-mail and
submitted



Supervisors

* Able to access computer system
* How many forms each officer submits

* What mistakes/omissions officers are making



