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 February 2013 

 
Dear Temitope Quadri 
 
Thank you for your enquiry of 4 January 2013 in which you requested information on 
further leave to remain - other (FLR(O)) applications.  This has been dealt with as a 
request for information under the Freedom of Information Act 2000.  I am sorry for 
the delay in responding. 
 
Please see the following information in response to your questions. 
 
1.  Can you please inform me of the time frame for deciding article 8FLR(O) 

Applications based on human rights/family life/Marriage to settled person? 
 
The average processing time for decided Article 8 Human Rights and Family and 
Private Life (FLR(M)) applications received between April and September 2012 was 
244 days. 
 

(1) The figure quoted has been derived from management information and is therefore provisional and subject to change. This 

information has not been quality assured under National Statistics protocols. 

(2) Figure relates to main applicants only. 

(3) Figure relates postal applications only. 

(4) Figure relates to Article 8 Human Rights - Article 8 and Family and Private Life 10 year leave to remain cases with an 

application raised (received) date between 1 April and 30 September 2012. 

(5) Processing time based on number of calendar days between application raised (received) and despatch date for completed 

cases only. 

 
      
2. Provide statistics of what percentage of Human rights claims based on family life 

are successful or have been successful from June 2012 to date. 



 
 
Of the decided Family and Private Life applications received between June and 
September 2012, a total of 8% were granted. 
 

(1) The figure quoted has been derived from management information and is therefore provisional and subject to change. This 

information has not been quality assured under National Statistics protocols. 

(2) Figure relates to main applicants only. 

(3) Figure relates postal applications only. 

(4) Figure relates to Family and Private Life 10 year leave to remain cases with an application raised (received) date between 1 

June and 30 September 2012. 

(5) Success rate based on percentage of completed cases that were granted. 

 
I have decided not to communicate this information in respect of applications 
received after September 2012  to you at this time pursuant to the exemption, under 
section 36(2)(c) of the Freedom of Information Act 2000, which allows us to exempt 
information if it constitutes a subset of data intended for future publication. Please 
see Annex A for full details of this exemption. 
 
Applications on FLR(O) forms are considered by Family Casework teams in Sheffield 
and these teams are currently handling a queue of complex cases. These cases are 
being processed in date order out of fairness to all our customers. 
 
The service standard published on our website is that we aim to process 65% of 
family applications within 20 working days of biometric enrolment. Our performance 
against this standard is very much dependent on the number of cases lodged at any 
one time and the staff resources available to process them. Regrettably, it is not 
always possible to process applications within the expected timescales. 

 
The figures quoted are not provided under National Statistics protocols and 
have been derived from local management information and are therefore 
provisional and subject to change. 
 
I hope this is of help to you. If you are dissatisfied with this response you may 
request an independent internal review of our handling of your request by submitting 
a complaint within two months to the address below, quoting reference 25754.  If you 
ask for an internal review, it would be helpful if you could say why you are dissatisfied 
with the response. 
 
Information Access Team 

Home Office 

Ground Floor,  
Seacole Building 

2 Marsham Street 
London SW1P 4DF 

  
e-mail: FOIRequests@homeoffice.gsi.gov.uk.  
 



As part of any internal review the Department's handling of your information request 
will be reassessed by staff who were not involved in providing you with this response. 
If you remain dissatisfied after this internal review, you would have a right of 
complaint to the Information Commissioner as established by section 50 of the 
Freedom of Information Act.  
 
Yours sincerely 
 
 
 
Sandra Birkinshaw 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Annex A 

 
 
Figures on Family and Private Life applications received October to December 2012, 
will be available from 28 February 2013. Consequently, I have decided not to 
communicate this information to you pursuant to the exemption under section 36(2) 
(c) of the Freedom of Information Act 2000. This allows us to exempt information if it 
constitutes a subset of data that are intended for future publication. 

 

The use of this exemption requires consideration of whether it is: 
 

• Reasonable in all the circumstances not to produce the information until on or 
after 28 February 2013, and 

• Whether in all the circumstances of the case the public interest in maintaining 
the   exemption stated above outweighs the public interest in disclosing the 
information. 

 
This is a two stage test but the central issue is whether in all the circumstances it is 
reasonable and in accordance with the public interest to require you to wait until 28 
February 2013. 
 
We recognise there may be a public interest in producing this information for you now 
and that this may also weigh in favour of it being unreasonable to make you wait until 
28 February 2013. We have considered the following: 
 

• It is important that the public have access to immigration statistics. Home 
Office staff are required to handle requests made under the Freedom of 
Information Act 2000, not least to assure them that this legislation is being fully 
implemented. 

 

But there are also public interest reasons for maintaining the exemption to the duty to 
communicate which weigh in favour of it being reasonable to require you to wait until 
28 February 2013. We have considered the following: 
 

• Publication would undermine Home Office established pre-publication 
procedures, which includes internal consultation about the final statistics being 
established on the Home Office website, and also being able to use its staff 
resources effectively in a planned way so that reasonable publication 
timetables are not affected. 
 

After balancing these conflicting arguments, we have concluded not only that it is 
reasonable to require you to wait until 28 February 2013, but also that the balance of 
the public interests identified favours maintaining the exemption. This is not least 
because we believe that in this case the overall public interest lies in favour of 
ensuring that the Home Office is able to plan its publication of information in a 
managed and coherent way, and this would not be possible if immediate disclosure 
were made. 
 


