Date of Register
Entry

Entry Review
Date

Incident

Restrictions Applied

Communication by letter and telephone only.

23/06/2009 [23/06/2010 [|Aggressive behaviour towards staff . . . L
Entry to Council premises is prohibited.
22/04/2009 |21/10/2010 |Locked officer in property and made threats Interviewl/visits by two officers
Incident recorded on housing system | World. Information authorised
13/05/2009 [13/02/2010 [for amalgamation with RPR No single visits
Became very aggitated when benefit cancelled verbally threatening Ero]:;);ntgn(i)cr;iosr:iz Zzogyplz?ék;lt)(ardtelephone
02/09/2009 |02/09/2010 . . .
Any meetings arranged are to be in the main
reception area of the Civic Centre
08/05/2009  |31/10/2009 |Information from Met police Visit in pairs
24/07/2009 [24/10/2009 |Aggressive behaviour towards staff Meetings to be with at least two members of staff
Incident recorded on Carefirst system. Information authorised
for amalgamation with RPR
21/05/2009  121/02/2010 Has been agressive towards staff
members Not to be seen alone
11/06/2009 |11/06/2010 |Abusive threatening behaviour Meeting in Office only
Incident recorded on housing system | World. Information authorised
13/05/2009 [13/11/2010 |[for amalgamation with RPR No single visits
Incident recorded on housing system | World. Information authorised
13/05/2009 |13/05/2011 |[for amalgamation with RPR No single visits
25/06/2009  |25/06/2010 |threatening behaviour towards staff Communitcation by letter & telephone only
Entry to council premises is prohibited
Incident recorded on Hillingdon Homes system | World.
26/05/2009 [26/02/2010 [Information authorised for amalgamation with RPR No Home visits
incidents at HH offices and at court.
Incident recorded on housing system | World. Information authorised
13/05/2009 |13/02/2010 | @Mmalgamation with RPR do not visit alone, tenant abusive

Hillingdon Homes to be notified when due for
removal
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Information authorised for
amalgamation with RPR

09/06/2009 |09/02/2010 supervised contact is always with 2 workers
verbal abuse is a regualr occurrence
15/07/2009  |15/07/2010 |Threats and verbal abuse Communication by letter/telephone only - Entry to
Council premises prohibited
Incident recorded on housing system | World. Information authorised
13/05/2009 [13/05/2011 |for amalgamation with RPR No single visits and secure room
08/05/2009 |28/03/2011 |Information from visiting officers Visit in pairs
08/05/2009  |31/10/2009 |Information from Met police No visits
Incident recorded on housing system | World. Information authorised
13/05/2009 |13/05/2011 |[for amalgamation with RPR No single visits-male only-extreme risk to females
01/07/2009 [24/06/2010 [verbally aggressive intimidating and racially hostile visits by 2 staff
Incident recorded on housing system | World. Information authorised
13/05/2009 |13/05/2011 |[for amalgamation with RPR No single visits-male only-extreme risk to females
Before visiting Contact
22/04/2009 ]17/10/2009 |can be of significant risk. Then if safe interview/visit by
two officers.
30/09/2008 |28/09/2010 |Abusive language and threatening behaviour (C):I:)I;wmunlcatlon by letter only Communication by telephone
Incident recorded on housing system | World. Information authorised
13/05/2009 |13/05/2011 |[for amalgamation with RPR No single visits-male only-extreme risk to females
10/07/2009 |10/04/2010 |Threats and verbal abuse Communication by letter or telephone only
Incident recorded on housing system | World. Information authorised
13/05/2009 |13/11/2010 |[for amalgamation with RPR No single visits-male only-extreme risk to females
10/07/2009 [10/01/2010 |Inappropriare and offensive language Meeting by pre - arranged app_om’Fment - Meeting with
2 members of staff - Communication by letter only
Entry extended due to advice received from medical profressionals
20/02/2010 |1 athreatdueto . . Visit in pairs
resulting in aggressive and hostile
20/08/09 .
behaviour towards people
24/07/2009 |24/10/2009 |Aggressive behaviour towards staff Meetings to be with at least two members of staff
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Verbally abusive and aggressive,

Communication by letter or telephone only - Entry to Council

08/01/2009 |08/01/2010 . -
premises prohibited
Incident recorded on Hillingdon Homes system | World.
26/05/2009 [26/11/2009 [Information authorised for amalgamation with RPR Do not visit, interview with caution
History of violence
10/07/2009 |10/04/2010 |Threats and verbal abuse Communication by letter or telephone only
Incident recorded on housing system | World. Information authorised
13/05/2009 |13/05/2010 [for amalgamation with RPR No single visits & Secure room
Incident recorded on housing system | World. Information authorised
13/05/2009  |13/05/2011 for amalgamation vylt_h RPR 3 Meetings to be on work premises only (avoid woman
Hillingdon Homes to be notified when due for alone)
removal
Incident recorded on Hillingdon Homes system | World.
26/05/2009 [26/11/2010 [Information authorised for amalgamation with RPR Pre-arranged appointments only. Visit by 2 officers
Incident recorded on housing system | World. Information authorised
13/05/2009 [13/11/2010 |[for amalgamation with RPR No Visits
Incident recorded on housing system | World. Information authorised
13/05/2009 [13/11/2010 |[for amalgamation with RPR No visits & Secure- room
ThiS 1S an extended entry as
10/11/2008  |10/05/2010 has previously threatened council staff and has Interview by priqr appointment only. Interviews/visits
mental health issues, which causes concern that the threats |t Pe conducted in pairs
may be carried out.
Became verbally aggressive to Hillingdon Home maintenance
23/09/2009 |23/09/2010 staff who needed to rebook the call for the next_mornlng. Two officers in attendance for all appointments
There were attempts to prevent the person leaving the
premise
Incident recorded on housing system | World. Information authorised
13/05/2009 [13/11/2010 |[for amalgamation with RPR communicate by letter, interview by prior appointment

Hillingdon Homes to be notified when due for removal
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Incident recorded on housing system | World. Information authorised
for amalgamation with RPR

Communication may be by telephone or meetings

13/05/2009  113/05/2011 Hillingdon Homes to be notified when due for work location

removal

Incident recorded on housing system | World. Information authorised

for amalgamation with RPR
13/05/2009 |13/11/2010 No Visits

High risk of violence

Incident recorded on housing system | World. Information authorised

for amalgamation with RPR . .
13/05/2009 [13/02/2010 Hillingdon Homes to be notified when due for do not visit alone, abusive

removal

Meetings by pre-arranged appointments only
26/06/2009 [26/06/2010 [threatening behaviour towards staff Meetings will be with at least two members of staff
Entry to council premises is prohibited

Incident recorded on housing system | World. Information authorised
13/05/2009 |13/05/2011 |[for amalgamation with RPR No single visits - use secure room

Incident recorded on housing system | World. Information authorised

for amalgamation with RPR -
13/05/2009  113/02/2010 Hillingdon Homes to be notified when due for do not visit alone

removal

Incident recorded on housing system | World. Information authorised
13/05/2009 |13/05/2010 [for amalgamation with RPR No visits & Secure room

Incident recorded on housing system | World. Information authorised
13/05/2009 [13/11/2009 |[for amalgamation with RPR No single visit and use a secure room
14/04/2009 [14/11/2009 |Verbally aggressive; abusive and threatening behaviour Meetings to be held in the main reception area of the Civic

Centre with at least two members of staff

London Borough of Hillingdon Confidential

Page 4




has been making abusive and threatening calls and e-

Communication by letter only Entry to Councll

24/12/2008 |17/10/2010 [mails to staff : .
premises prohibted
Incident recorded on housing system | World. Information authorised
13/05/2009  |13/05/2011 for amalgamation vylt_h RPR - no_home VISI-tS, to be_ interviewed by 2 offices at HH
Hillingdon Homes to be notified when due for offices by prior appointment
removal
08/05/2009  |31/10/2009 |Information from Met police Visit in pairs
08/05/2009  [31/10/2009 [Information from Met police Visit in pairs
Incident recorded on Hillingdon Homes system | World.
26/05/2009 [26/11/2009 [Information authorised for amalgamation with RPR Visit by 2 officers or invite to office for interview.
Has problem with male visitors.
Incident recorded on Hillingdon Homes system | World. Information
26/05/2009 |26/11/2010 |authorised for amalgamation with RPR . Verbally |Communicate by letter only.
aggressive, incidents of abuse in 2008,
Incident recorded on housing system | World. Information authorised
13/05/2009 |13/05/2011 |[for amalgamation with RPR No single visits
23/04/2009  |23/10/2009 |Verbally abusive over telephone Communication by letter or email only entry to Council
premises is prohibited
Incident recorded on housing system | World. Information authorised
13/05/2009 [13/11/2010 |for amalgamation with RPR No single visits
08/05/2009 |28/02/2011 |Information from visiting officers No visits - abusive
04/12/2008 ]26/11/2009 |Client became aggressive and intimidating using abusive language 2 officers to attend property
Incident recorded on housing system | World. Information authorised
for amalgamation with RPR .
13/05/2009  113/05/2010 Hillingdon Homes to be informed when due for no home visits
removal
Incident recorded on housing system | World. Information authorised
13/05/2009 |13/05/2010 |[for amalgamation with RPR No single visits & Secure room
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Became very aggitated, waving arm around causing staff to feel

Entry to One Stop shop prohibited
Communication by telephone only

02/09/2009 |02/06/2009 (. .~ . . .
intimidated. Any meetings arranged are to be in the main
reception area of the Civic Centre
Incident recorded on housing system | World. Information authorised
13/05/2009 |13/11/2010 |[for amalgamation with RPR excluded from all council premises

Hillingdon Homes to be notified when due for removal

London Borough of Hillingdon Confidential

Page 6





