
Thursday, 30 July 2009 
 

 
John Back-Brown 

C/O request-14019-27e0e715@whatdotheyknow.com 
 
 

 
 

 
 
 

 
Your Ref:   

Our Ref: 46817  
 
 

Dear Mr Back-Brown 
 

I am writing with reference to your request for information regarding ‘OGC 
Gateway Reviews’, dated Thursday 02 July 2009, made under section 1(1) 

of the Freedom of Information Act. 
 
You asked for the following information: 

 
‘…..details of all procurements that have involved the Gateway Review 

process. Could I be provided with name, type of contract, organisations 
involved.’ 
 

I can confirm that the NPIA holds the information you have requested and 
the information that can be disclosed is included in this letter, at Appendix 

A. 
 
The NPIA does not hold information with regards to how the Framework 

agreements are utilised locally by Forces. If you require this level of 
information, we would recommend that you liaise directly with the Forces. 

 
Your Right to Complain 
 

We take our responsibilities under the Freedom of Information Act 
seriously but, if you feel your request has not been properly handled or 

you are otherwise dissatisfied with the outcome of your request, you have 
the right to complain.  We will investigate the matter and endeavour to 
reply within 3 – 6 weeks.  You should write to: 

 
 

 
 
 

 
 

 
 
 



Director of Resources 
National Policing Improvement Agency 

10-18 Victoria Street 
London 

SW1H 0NN 
 
E-mail: david.horne@npia.pnn.police.uk 

 
If you are still dissatisfied following our internal review, you have the 

right, under section 50 of the Act, to complain directly to the Information 
Commissioner.  Before considering your complaint, the Information 
Commissioner would normally expect you to have exhausted the 

complaints procedures provided by the NPIA.  The Information 
Commissioner can be contacted at: 

 
FOI Compliance Team (complaints) 
Wycliffe House 

Water Lane 
Wilmslow 

Cheshire 
SK9 5AF 

 
Further information about the NPIA is routinely published on our website 
at www.npia.police.uk or through our publication scheme.  If you require 

any further assistance in connection with this request please contact us at 
our address above. 

 
Yours sincerely 
 

 
 
Sue Moffatt 
Head of Commercial and Procurement Unit
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