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DWP Central Freedom of Information Team

Annex A 

 

e-mail: freedom-of-information-re

 

xxxxx@xxx.xxx.xxx.xx

 

Our Ref: VTR 4549

 
 

DATE: 28th November 2012

Annex A 

 
 
 
 
 
 
 
Dear Robert Rymer, 
 
Thank you for your Freedom of Information request which is detailed below along with our 
response. 
 
If a person claiming job seekers Allowance refuses to give dwp permission to access there      
universal job match account. will they be sanctioned? even though they have set up and are 
using the universal job match account what law gives dwp the right to force a person to sign a      
form (permission to access there universal job match account) under threat of a sanction. 
 
It is not mandatory for a Jobseeker’s Allowance (JSA) claimant to give DWP access to their 
Universal Jobmatch account.  Access is only granted voluntarily by the JSA claimant once they 
tick a box in their Universal Jobmatch profile. Allowing DWP access to their Universal 
Jobmatch account means that JSA claimants can be more easily supported by their personal 
adviser with extra help to improve their chances of being matched to a job e.g. by identifying 
any skills gaps and/or training needs; and discussing how their CV can be refined. 

If you have any queries about this letter please contact me quoting the reference number 
above.   

Yours sincerely,  
 
 
DWP Central FoI Team 
 
 
------------------------------------------------------------------------------------------------------ 

 

Your right to complain under the Freedom of Information Act 

 

If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-

xxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team, Caxton House, Tothill Street, SW1H 9NA. Any 

review request should be submitted within two months of the date of this letter.  
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If you are not content with the outcome of the internal review you may apply directly to the Information 

Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 

exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 

Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 




    

  

  
