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Dear Bryan, 
 
Thank you for your Freedom of Information request in which you quoted our response to an 
earlier request and asked if this was still relevant.  The details of your request are detailed 
below, along with our full response. 
 
You asked whether Universal Jobmatch will be mandatory for anyone on Jobseekers     
Allowance through: 
 
1) Registration being made mandatory via an inclusion in a Jobseekers Agreement. 
 
The Jobseeker’s Agreement does not require claimants to register with Universal Jobmatch.  
However, there is the facility within the Jobseeker’s Agreement to agree with the claimant how 
many times they will check their Universal Jobmatch account, if they have chosen to create 
one.  This is in agreement with the claimant and the adviser and will only be applied to 
claimants who have signed up to the service. 
 
2) Registration being made mandatory via a Jobcentre Adviser issuing a Jobseekers     
Direction. 
 
3) Registration being made mandatory via a Work Programme/Welfare to Work provider      
issuing a Mandatory Activity Notification to register on Universal Jobmatch. 
 
4) Registration being mandatory for anyone/everyone/all on Jobseekers Allowance based 
upon the Welfare for Reform Act Section 17: 





    

  

  
