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Dear T Hall, 
 
Thank you for your e-mail dated 24 June 2009 in which you made a request for information.  
Your request is being considered under the terms of the Freedom of Information Act 2000.  
 
Request  
1) Since 03/03/03 (please list as annual figures), how many NRP's cases on both CSCS 
(CS1) & CS2 have accrued arrears, either in part or fully due to agency delay, 
maladministration and/or error/s? 
 
2) Since 03/03/03 (please list as annual figures), how many cases pertaining to 1), have been 
subjected to agency enforcement action, including; regular maintenance and/or arrears 
repayments of 30% or more of income, agency enforced AEO's/DEO's or LO's? 
 
3) Since commencement of the agency steer to collect arrears within a two year period or 
less (please list as annual figures), how many cases pertaining to 2), have been subjected to 
parallel enforcement action? 
 
Your request was received on 24 June 2009. You can expect a reply therefore by 22 July 
2009, unless I need to contact you to clarify your request, or the balance of the public interest 
test needs to be considered. If you have any queries about this matter please feel free to 
contact the Freedom of Information Act Focal Point by letter or e-mail using the contact 
details above. 
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