SCHEDULE 5: SERVICE CHARGES

Schedule 5: Service Charges

11

1.2

13

Introduction

This Schedule comprises provisions relating to the following:

Service Charges

Invoicing and Payment Procedures for Service Charges

Taxes
[5.43(2)] XXXX XXXX

Cost of Change
Profit Share

o a0 & w nNoE

Transition

The BBC will not be liable to, the Service Provider for any sums in connection with
Transition.

Service Charges -.General

(@) The BBC agrees to pay the sums set out in paragraphs 1.3 and 1.4 below in
consideration for the provision of the Services following the Service Start Date in
accordance with this Contract. Such sums will be payable by the BBC to the
Service Provider in accordance with paragraph 2.1 below.

(b) 4 To alculate the monthly Service Charges, [S.43(2)] XXXXXXXXXXXXXXXXXXXXXXX
wxxxxxxxxxx XOXXKKHKIKHXKKIHHXKKIXHHKKHKXIXHKHXHXHKXHXHXXKXXXXXXXXXXXXXXXKXXX

XXXXXXXXXX XOOOKKKKHHKHKHKHKHKHKHKHKHKHKHKHXKKHKHKKHKKHXHKHKHKHXKKXXXXKKXKXXKXXXXKXXX
XXXXXXXXXXX XOOKKKHHKHKHKHKHKHHKHKHKKKKHKHKHKKKHKHKHKHXKHKHKKHKHXHKKXKHXXKXKHXXXKXXXXKXKX
XXXXXXX XXX IXIXEXKXKKHXIXHXKKKXHXHXKKKKHXHXHXXXKXHXHXKXXKHXXXXXXXXX XXX XXX
XXXXXXX XXXRXKXKHKHKHXKXKXKXHXHXKXKKXKXHXHXHXKXKXHXHXKKXKXHXXXKXKXHXXKKXXXXKXXXXXKXXXKXXX

XXXXXXX $,9,0,0,9,0,9,0,0,0.0.9,0.0,:0.0.9.0.9,.0.0,9,0.9,0.0.¢.0.9,0.9,.0.9.9,0.0,.0.9.0,0.0.0.9.9.0.0,0.9.0.0.0,0.9.9.9.¢0,9,04
XXXX”‘XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
X.

[’3&3(xxxxxxxxxxxxxxxxxxx

(a) %XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
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XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX‘
D,9,0,0,0,0,9,0,9,0.0,9,0,0,0.0,0.9,0,0,0,0,9,9,0,0.0. 0,

(b) XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX&(XXXXXXXXXXXQ
,9,0,0,9,0,9,0,0,0,0,9,0,0,0,0,9,0,0,0,0,9,0,0,0,0,9,0,0,0,0,9,0.9,0,0,0,0,0,0,0,0,0,0,0,0,0.0,0.¢ XXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXM XXXXXXXXXXXXX
D,9,0,0,0,0,9,0,0,0.0,9,0,9,0,0,0,0,9,0.0.0.0.9,0.0,0.9,0,0,0,0.9.¢,0.0,0.0.8

(i) ,9,0,0,9,0,0,0,0,9,0,9,9,0,0,0,0,9,0,0,0,0,0,0,0,0,9,0,0,0,0,0,0.0,0.¢ XXXXXXXXXXX XXXX
,9,0,9,9,0,9,0.9,9,0,9,0,9,9,0,9,0,9,0,0,9,0,0,0.9,9,0,0,0.9,0,0.9,0,0,0 ¢ XXXXXXXXXX XXXXXX
19,0,9,9,0,0,0,0,9,0,9,.0.0,9,0,0.0.0,9,0,9,0,0,:0.9.9,0,0,0.9,0,0.0,.0¢ XXXXXX XXXXXX
,0,0,0,0,9,0,0,0,0,0,0,0,0,0,0,0,9,0,0,0,0,0,0,0,9,0,0,0,9,0,0,0,0,0,0,¢ XXXXXXXXXX&XXXXXXXXX
XXXX;

v

XXXXXXXXXXXX XXX
9,9,0,0,0,0,0,0,0,0,0,0,0,0,0.¢

(ii) XXXHXXXHXXXHXXXXXXEXXXKXXXXXXKX
XHXXXXXXXXXKKKXXXXXXXXKXXX

19,0.9,9,0,9,0,9,0,0,9,0,9,0.0,9.0,9,0.0,¢,0,¢ XXXXXXX 9,9,0,9,9,0,9,0,9,9.0,9,0,9.0.0.4
XXXXXXXXXXXXXXXXXXXXX XXXXXXXXXX XXXXXXXXXX XXX XXXXX
19,0,0,9,0,9,0,9,0,0,9,0,0,0,0,0,0,9,0,0,0,.0,¢ XXXXXXXXXX X ,9,0,0,0,0,9,0,0,0,0,9,0,0,0,0,0,0,0,0,¢

0u0,0,0,0,0,0,9,0,0,0,0,0,0,0,9,0,9,0,0,0,0,0,0,0,¢ XXX,

(iii) XXXXXXXXXXXXXK XWM(xxxxxxxxxxxxxxxxxxxxxxxx
XXXXXXXXXXXXXX XHXXXXXXXIXXXKKXXXXXXXXKXXXXK
XOOXXIKHHKHKKXXIIXIXIKHXHXKXXXXXKKX

XXXXXXXXXXXXX AX XXXXXXXXX

(iV) XXXXXXXX 9,9,0,0,0,0,0,0,0,9,0,0,0,6,0,¢ 9,9,0,0,0,0,9,0,0,0,0,0,0,9,0,0,9,0,9,0,0,9,0,0,0,0,0,0,0,0,9,0,0,¢
XXXXXXXXXH XXXXXXXXX 9,9,0,9,9,0,9,0,9,0,0,9,0,0,9,0,9,0,0,0,0,0,0,0,0,0,¢,9,0,0,0,¢,0,0.¢
XXX

(C) XXXXX XXX XXXXXXXX 0,9,0,0,0,0,9,0,0,0,0,9,0,9,0,0,0,0,9,0,0,9,0,9,0,0,0,0,0,0,9,0,0,0,0,9,0,0,¢
XXXXXX 9,9,0,0,0,9,0,0,0,0,0,0,0,0,¢ XXXX:

(I) XXXXXXXXX %,9,0,0,0,0,9,0,0,0.0,9,0.9,0.0,9,0,0,0.0.9.0,0,0.0.0.9.0,0.0.0.9.9,0.0,0.9.0.0.0,0.9.0.0.¢,0,0,04

w XXXXXXXXXXX 0,9,0,0,0,0,9,0,0,0,0,0,0,9,0,0,0,0,9,0,0,9,0,0,0,9,0,0,0,0,0,0,0,0,0,0,0,0,0, 0.

(ii) XXXXXXXXXX XXXXXXXXXKHXXKXXKXXIXKHXIXXKXKHXKKXXKXXXKXKXXXXXXKKXKXX
XXXXXXXXKKKHXXXXEREXKKXXXIIXKKKXKKXIEXKKKKXXXXXKKXKXXXKXXX

(iii) XXXXX XOXXXXXXXXXKXKIKXXXXHXKKIKXXXXKKKKXXXXXKXKKXKXXXXKXXKXXXX
XXXXXXXXX 0000000000000 000000000000 0000000000000 0000000000004
XXXXXX XXXXXXXXXXX

(iv) X XXXXKXXXXXKXKXIEXXXKXXIXIXXXKXKXKXKXKIKKKXXXKKXKXKXKXXXXKXXXXXX
XXX 10000000000 00000000 8

(d) xxxxmxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx:

X X XXXXXXXXX XXX XXXXXXXXXXXXXX XXXXXXXXXXXXXXX XXXXXXXXXXXXXX
XXXXXXXXX XXX XXXXXXX XXX XXX XX XXXXXXXXXXXXXX
XXXXXXXX XXXXXXXXXXXXXXX | XXXXXXXXXXXXXX
X
X XXX XXXXXXX XXXXXX XXXXXXX
XXXXXXXXXKXXXXXXK
XXXX XXX XXXXXXX XXXXXXXXXXXXXXXXK
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XXXX XXX XXXXXXX XXXXXXXXXXXXXXXX XXXXXX XXXXXX
v~ X I XXXXXXXXXXXXXXXK
XXXX XXX XXXXXXX
XXXX XXX XXXXXXX
XXXX XXXXXXX
XXXXXXXX XXX XXX XXXXXXXXX XXX XXXXXXXX XXX XXX XXXKXXXKXXXX XXX XXXXXXXXXXXXXX
XXXXXXXXX XXX XXKXXXXXX XXX XXX XXAXXXXXXX XXX X
XXXXXXXX XXXEXXXXKXX XXX XX XXXXXXXXXXXXXX
XXX XXX XXXXXXXX XXXXXXX XXXXXXX
XXXXXXXXXXXXXXXK
XXX XXX XXXXXXXX XXXXXXKXXXXXXXXX
XXX XXX XXXXXXX XXXXXXXXXXXXXXKK XXXXXXX XXXXXXX
— — —— XXXXXXXXKHHRXXXXXK
XXX XXX XXXXXXX
XXX XXX XXXXXXX
XXX XXXXXXX
XXXXXXXXXXXXXXX XXXXXXXXXXXX XXXXXXXXXXX XXX XXXXXXXXX XXX XXX XXXXXXXXXXXXXX
XXXXXXXXX XXX XXXXXXXKXXXX XXX XXXXXXXXXXXXXX
XXXXXXXX KEXXXKXKX XXX XXX XXXXXXXX XXX XXX
XXXX XXX XXXXXXX XXXXXX XXXXXXX
XXXXXXXXXXXXXXXXK
XXXX XXX XXXXXXX XXXXXXXXXKXXXXXX
XXXX XXX XXXXXKK XXXXXXXXXKXXXXKK XXXXXX XXXXXX
— — -, ™ XXXXXXXXXXXXKKKK
XXXX XXX XXXXXXX
XXXX XXX XXXXXXX
XXXX XXXXXXX
XXXXXXXXXXXXXXX XAXXXXX XXX XXX XXXXXXXKXXXXXX XXXXXXXXXXXXXXX XXXXXXXXXXXXXX
AXXXXXXXX XXX XXXXXXXX XXX XX XX XXXXXXXXXXXXXX
KXXXXXXX XXXXXXXXXX XXX XX XXXXXXXX XXX XXX
XXX XXX XXXXXXX XXXXXXX XXXXXXX
HXXXIXXXXKXXXXXXK
XXX XXX XXXXXXX XRXXXXXXXXXXXXXXK
XXX XXX XXXXXXX XXXXXXXXXKXXXXXXK XXXXXXX XXXXXXX
— — e A XXXXXXXXXXXXXXXXK
XXX XXX XXXXXXX
XXX XXX XXXXXXX
XXX XXXXXXX
XXX XKXX XXX XXX KXXXXX XXX XXX XXXXXXXX XXX XXX XXXXXXXXXX XXX XX XXXXXXXX XXX XXX
KAXXKXXXX XXX XXXXXXXXXXXXXXX XXXXXXXXXXXXXX
XXXXXXXXX XXXXXXXX XXX XX XX XXXXXXXXXXXXXX
XXX XXX XXXXXXX XXXXXX XXXXXXX
XXXXXXXXXXXXXXXXK
XXX XXX XXXXXXX XXXXXXXXXXXXXXXXK
XXX XXX XXXXXXX XXXXXXXXXXXXXXXXK XXXXXX XXXXXXX
o o o0 XXXXXXXXXXXXXXXK
XXX XXX XXXXXXX
XXX XXX XXXXXXX
XXX XXXXXXX

1.4 [S.43(2)]XXXXXXXXXXXX XX XXX XXXXXX
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2.1

2.1.1

(@) XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX‘
),9,0,9,0,9,9,0,0,0,0,9,0,0,0.9,0,.0,0,0.0,0,9,9,0,0.0.9,0,0.0.&

. A
0] XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXWXXXXXXXXW
XXXXOKKXXRXRXIXIXXKHKKXXXXXXXXKXKKKK;

(i) xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxMxxxxxxxxxxxxxxM
XOOKKKKHKKKKHHKKKXKKKXHXXXXXXXXXXXXXXKXKXKXKK;

(iii) xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxmxxxxxxxxxxx xxxxxx

XXXXXXXKHKKRRXEXXXKHHKXRXEXIXXKKKKKKKK XXXXXX XXXXX;
(iv) XRXXXXXXXXKXRXIXXXXKKKKKKKKX xxx‘xxxxxxxxxxxWxxxxxxxx
XXXXXXXXHXXRXRXIIXXHHHKHKRXRXEIXXIHXHKHREIIOEXHHHXKRXRXIXXXKKKKKKK
(v) EXXRXXXXXXXKKKXRXXXXXKXXX XXXXXXXXXX XXXXXXXXXXXXXX
XXXXXXXXXKKRRIXXXXKKKKKKKXK XXRXXXXXXXXX XXXXXXXXXKKRXRXXX

XXXXXXXXKXXXX

0,9,0,0,9,0,9,0.0,9,0.9,9,0.9,0.0,:0.9,0.¢
0,9,0,9,9,0.9.0,0.9,0,9,.0.9.9,0,0,0.0,0.0.4
,9,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0.84

(B)  XXOOXXXXXXXXXXXXXXKXXXKXXKX XXXXXXXXX
XXXXKXXKXKXKXKXXKXKXKXKKXKXXKXK XXXXXXXXXXK
xxxxxxxxxxxxxxxxxxxxxxxxnxxxxxxxxxxxxxxx

XXXXXXXXXXX | XXXXXX XXXXXXXXX XXXXXXXXXXXXXXXXKXXXXX
XXXX XXXXXXXX

XXXXXX XXXXXX XXXXXX
XXXXXX XXXXXX XXXXXX
XXXXXX XXXXXX XXXXXX
XXXXXX XXXXXX XXXXXX
XXXXXX XXXXXK XXXXXX

(€)  xxx XXXXXXXXXKXXX XXXXXXKKIXRKHKXIKXIKIXKKXKKXKKXIKXIKKXKKXKKXXKX

XXKXXKKXKKXCKIXKXXKKXKKXIKKXIXKXIKXXKKXKKXIKXXK

X XXXXXXXXXXX
XXXXXXXXXXXXX XXXXXXXXXKXXXXXX.
MXxxxxxxxXMxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

Invoicing and Payment

The Service Provider will submit invoices in connection with this Contract, together with
such supporting documentation as the BBC requires to verify such invoices, to:

lﬂ,&xxx, BBC Contract Manager, TV Licensing Unit, MC2 C6 Media Centre, 201
Wood Lane, London W12 7TQ.
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2.1.2 The BBC may alter the address to which the Service Provider is required to submit
invoices and supporting_documentation from time to time. The BBC will inform<the
Service Provider of these changes as necessary. All invoices must be in pounds sterling.

2.1.3 The Service Provider will submit monthly invoices in respect of the Service Charges as
soon as practicable after the end of the month in relation to which such Service Charges
apply. Such invoices will be payable by the BBC on the 28th day of the month following
the month in which the invoice is received.

2.2 Service Credits

The Service Provider will calculate any Service Credits payable as.a deduction to the
Service Charges in accordance with Schedule4 (Service Level Agreement).

2.3 Liguidated Damages

The Service Provider will calculate Liguidated Damageshin accordance with Schedule 7
(Transition) as a deduction:to the Service Chardes. [8:43(2)]XXXX XXXX XXXX XXXX XXXXX
XXXXX XXXX XXXX XXXXX XXXX XHKXK XXXX

2.4 Invoice Details

2.4.1 As a minimum, any invoices submitted by.the Service Provider will contain the following
information:

(a) the'document must be clearly headed "INVOICE";

(b) «the Service Provider's name, registered address, VAT number, and tax point date
relating to the rate of VAT shown;

(c), «the BBC purchase order number and purchase order item number (if applicable)
which relates to this Contract;

(d) the address.to-which confirmation of payment of the remittance by the BBC to the
Service Provider should be sent;

(e) aunique invoice number;

()] the Services to which the invoice relates, tabulated in a manner which allows clear
identification of prices and volumes for each Service;

(@) ~the.Contract reference (and where appropriate the change control note reference

number);

(h)  the month for which the Services have been supplied;
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0] details of any adjustment for previous periods relating to Service Credits and/or
Liquidated Damages (separately itemised);

()] [S.43(2)XXXHXXXXXXXXIEXKXKIIXIXKKIIXEXKKIIXHXKIIXIXHKXIIKKXIIKKIIHXIIXEKXIIXHXKXXXKHIXXXK
XHHXHXXXXXKEXXXXXXXXKKKXX

(k)  the total charges due, shown excluding VAT (or other. applicable sales tax), the
VAT (or other applicable sales tax) percentage, VAT (or other applicable‘sales tax)
value and the total Service Charges including VAT (or other applicable sales tax);
and

0] the currency of the invoice submitted (pounds sterling).

2.4.2 Each invoice will contain, or be supported by, any information that the BBC may
reasonably require to validate the performance of the Services to which the invoice
relates and the Service Charges applicable to such Servicés. » This will include the
supporting _documentation dealing /with.-transaction volumes clearly setting out the
derivation of the relevant amounts and providing calculations.

2.4.3 An _invoice will be legible and presénted in a form suited. for electronic scanning by the
BBC.

2.4.4 The BBC may alter the information required on, onthe format of invoices from time to time
and will inform the Service Provider of the BBC'S new requirements.

2.5 Credit Notes

Credit_notes._will.be issued by the Service Provider to the BBC when appropriate to
correct_ any errors of content, omission or calculation occurring in_previous invoices or
where accreditis due to the BBC for any other reason.

25.1 All credit notes will containy.or be supported by, any information which the BBC may
reasonably require to/validate the issue of the credit note and as a minimum will contain
the following information:

(@) the document will be clearly headed "CREDIT NOTE";

(b)  aunigue credit note number;

(c) théoriginal purchase order number to which the credit note refers;

(d),. swhere appropriate, the invoice number to which the credit note refers;

(e)./ reason for the credit note being raised;

® summary details of the credited charges;

(g), details of the credited VAT (or other applicable sales tax); and
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(h)  purchase order number.

2.5.2 The BBC may alter the information required on, or the format of credit notes from time.to
time and will inform the Service Provider of the BBC's new requirements.

2.6 XXX XXX XXX XXX XXXXX

2.6.1 XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX)MXXXXXXXWXXXXXXX
XXXXXXKXXKKXXKXXXKXXKXXXKKX .

Nxxxxxxxxxxxmxxxxxxxxxxxxxx

2.6.2 XXXXHXXXXXHXXHXXEXXXHXXHKXEXKEXXXKXEXKIXXXKXXKX
XXXXXEXXXEXHXXEXXXEXKXIXKIIKXXKXXKXXKXXKX Vxxxxxxxxxxxxxxx
XXXXXXHXXXHKXIXHXIXKXXIEXXXEXXXEXXXKHXXKX X XXXXXXXXKXXXKXXXXXXXK
XXXXXEXXXXHKXIXHXXIXKXXKXXKXXKXXKXXXK XXXXXEXXXEXXXEXXXXXXKX
XXKXXEXXXKXXEXXXXHXXIXKXEXXXKXXKXXXKXXK XOOKXXXXXKXXEXXXKXXXKXXK

),0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,¢ XXXXXXXXXXXXXX 0,9,0,0,0,0,9,0,0,0,0,9,0,0,0,0,0,0,0,0,0,0.¢

19,0,9,0,0,9,0,9,0.0,9,0,0,0,0,0,0,9,0,0,0,9,0,0,0,0,0,0,¢ )‘XXXXXXXXXXX)ﬁ 0,9,0,9,9,0,9,0,0,0.0,9,0,9,0,0,0,0,9,0,0,0,0,0.¢
N4

),9,0,9,9,9,9,0,0,0.9,9,0,0.0.0,0.0,9,0,0,0,0,0.¢ XXXXXXXXX 9,9,0,9,0.9,9,0,0,0.0,0,0,0.0.0,0,0.9,0.0.0.9,0,0.9.0 4

19,0,0,0,0,9,0,0,0,0,9,0,0,0,0,0,0,9,0,0,0,0,¢
,9,0,9,9,9,9,0,9,0,9,9,0,9,0,0,0,0,9,0,9,0,0,4

XXXXXXXXXX $,9,0,0,0,0.9,0,0,0,0,9,0,9,0,0,0,0,9,0,0,0,0,0,0,0,0,0,¢
XXXXXXXXXX)&( XXXXXXXX.

2.6.3 $a9,0,9,0,0,0,0,0,0,0,9,0,0,0,0,0.¢ XXXXXXXXX 9,9,0,0,0,0,9,0,0,0,0,9,0,0,0,0,0,0,0,0,0,9,0,0,0,0,0,0,0,0,0,0,0,0,¢
XXXXXXXXXXXXXX XXXXXXX 9,9,0,9,9,0,9,0,9,0.0,9,0,9,0.0,0,0,0,0,0,0,0,0,0,9,0,0,0,0,9,0,9,0,0,0,0 4
19,0,0,0,9,0,0,0,0,0,0,¢,9,0,0,0,¢ XXXXXXX 9,9,0,0,0,0,0,0,9,0.9,0.0,0,0,0,0.0,¢,0,0.0.8

2.7 Interest forilbate Payment

If either party fails to pay by thexdue date any undisputed amount payable by it under this
Contract, the other partysshall be entitled but not obliged to charge that party interest on
the overdue amount, from the due date up to the date of actual payment, at the rate of

’ xxxxx the Bank of England base rate for the time being. Such interest shall
accrue from day to‘day.from the due date until the date of actual payment in full. Interest
shall not be ‘payable’ on any disputed amount which is subsequently deemed or
determined not'to be payable in accordance with this Contract.

3 Taxes

3.1 (@) . Subject to (b) below, the Service Charges include all taxes that the BBC is unable
to_recover from time to time. For the avoidance of doubt, Service Charges are
quoted excluding VAT.

(b, Any VAT (or other applicable sales tax) payable shall only be paid by the BBC on
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4.1

4.2

the receipt by the BBC of a valid VAT (or other applicable sales tax) invoice.

(c) If the Service Provider is entitled to claim back any taxes paid by the BBCuin
relation to this Contract, it will do so and pass such amounts on to the BBC
immediately upon receipt by the Service Provider.

(d) The BBC will, if required by the Laws of any relevant jurisdiction, be entitled’to
withhold taxes from the Service Charges (or other payments, including interest
payments) payable to the Service Provider under this Contract and agrees to
provide the Service Provider with appropriate evidence of such withholding.

[S.43(2)]XXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXX

$,9,0,9,9,0,0,0,9,0.0,9,0,9,0.0,0,0,9,0.0,9,0,0,0,9,0,0,0,0,0,0¢ X;(XXXXXXXX WXXXXXXXXXXXXXXXXXXX
19,0,9,9,0,9,0.0,0,0.9,0.0.9,0,9,0.9,0.0.0,0,0,.0.9.¢,0,0,0.9.¢,0,0,0.¢ XXXXXXXXXX 9,9,0,0.0.0,9,0,9.0.0,¢,0.9,0,0.0.0.9,0,0.¢
)0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,¢ XXXXXXXXXXXXXX 9,9,0,0,0,0,9,0,0,0,0.9,0,9,0,0,0,0,9,0,0,0.0.4
019,0,9,0.0,9,0,9,0,0,9,0,0,0.0,0,.0,0,0,0,0,0,0,0,0,0,0,0,¢ XXXXXXXXXXX 0,9,0,9,9,0,9,0,9,9.0,9,0.9,0,0,0,0,0,¢,0.0,0.9.04
XXXXXXXXXXX KX XXX XX XX XXXX 9,9,0.0,0,0,9,0,0,0.9,0,0,0,.0,0.¢,0.9,0.0.0.9,9,0.9.0 ¢
0,0,0,9,0,0,9,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,¢ 9,9,0,0,0,0.9,0,0,0,0,9,0.9,0,0,0,0,9,0,0,0,0,0,0,0,0,0.4

19,0,9,9.9,9,0,9,0,9,9,0,9,0,9,0.0,9,0,0,0.0,4 9,9,0,9,9,0,9.0.0,0,0,9,0,9,0,0,0,0.9,0,0,0,0,9,0,9.0,0,0,0 4

XXXXXXXXXXXXXXXXXXXX XXXXXXXXXXXXXXX 9,9,0,0.9,0,0,0.0.9,0.9,0.0.0.0.0.0,0,0.0.9,0,0,0.9.0,9,0,0.9.0¢
$19,0,0,0,0,0,0,0,0,0,9,0,0,0,0,0,0,0,¢ XXXXXXXXXX 9,9,0,0,0,0,9,0,0,0,0,9,0,0,0,0,0,0,0,0,0,9,0,0,0,0,0,0,0,0,0,0,0,0,¢
XXXXXXXXXXXXXXW XXXXXXXXX 0,9,0,9,9,0,9,0.0,9,0,9,0.9,0,0,0.0,9,9,0,0,0,0,0,9,0,0,0,0.9,0,0,9,0 ¢
XXXXXXXXXXXXXXXX XXXXXXXXX 9,9,0,9,9,0,9,0.0,9,0,9,0.0,.9.0,9,0,0,0.0,9,0,0,0,0.9,0,0,0.9,:0.9.9,0.0,0 ¢

XXXXXXXXXXX

N
xxxxxxxxm

XXXXXXXXXXXXXXMXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
0,9,0,0,0.9,9,0,9,0,0,9,0,9,0,0,0,0,9,0,0.0.0,9,0.0.0.9,0,0,9.0.0.:0.9.0,0,9,0.9.0,0,0.0.9.0,0.9,0.9.0 4
,9,0,0,0,0,9,0,0,0,0,9,0,0,0,0,0,0,9,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,9,0,0,0,0,0,0 4
0,9,0,9,0,0,9,0,0,0,0,9,0,9,0.0,9,0,9,0,0,9,0,9,0,9,0,0,0,0,0,:0.0,0,0,0,0.9,0,0,0,0.9,0,0.0,0.0,¢.0,0,0,0,0 ¢
9,9,0,9,0,0,9,0,0,0.0,9,0,0,0,0,0,9,9,0.9,0.9,0,0,9,0.9,0,0,0,0.9,0,9,9,0.9,0.9,9,0.9,.0.9,9,0,9,0.9,0,0,9,0,0,¢ 0.4

[s .43(2)]xxm(xxxxxx

X X;!gXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
9,9,0,0,0,9,9,0,0,0.9,9,0,0,0,0,0,9,0,0.9,0,9,0,0,9.0.9,0,0,0,0.9,0,0,9,0.9,0.9,9,0.9,0.0,9,0.9,0.9,0,0,9,0.0,0,0,9,0,0,0.0,0,0,0,.¢.0,0,. 0.

..fl3(2)]xxxxxxxxxxxx
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SCHEDULE 5: SERVICE CHARGES

[S.43(2)] XXX XXX XXX XXX XXX XXX

0a9,0.9,9,0,9,0,9,0.0,9,0,9,0,0,9,0,9,0.0,9,0,0,0,9,0.0,0,0,9,:0.0,9,0,0,0.9,0,0,0.0.9,0.0,0.0,9,0.0,0,0,0,0.0,0,0,9,0,0,0.0,0,0,0,0¢ XXXXXXXXXXXXX

019,0.9,0,0,9,0,0,9,0,9,.0.9,0.0,9,0.9,0.0,9,0,9,.0,9,9,9,9,0.9,.9.9,0,0.0,0.9,9,0.0.0.9,9.0.9,0.9,.0.9,0,0.9,0.0,0,0.9.0.9,0,0,0,0¢ XXXXXXXX
19,0,0,0,0,0,0,0,0,0,0,0,0,0,0,9,0,0,0,0,0,0,0,0.0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0.9,0,0,0,0,9,0,0,0,0,0,0,0,0 0.¢ XXXKXXXXXXKXX
19,0,9,9,0,9.0,0,9,0,9,0,9,0.0,9,0,9,0,0,9,0,0,0.9,0,0,0,0,9,0,0,0,0.0,0,9,0,0,9,0,0,0.0.9,0.9,0,0,9,0,9,9,0,0,0,9,0.0.¢ XXXXXXXXXXXXXX

P19,0,9,0,0,9,0,9,9,0,9,0,9,9.0,9,0,9,0,0,0,0,9,0.9,0,0,9,0,9,0,0,9,0,9,0,0,0,0,9,0,9,9.0,9,0,9,0.9,0,0,0,0.0,0 ¢,0.¢

XXXXXXXX XXXXXKRHXKIKXX | XXXXHHHKHXXKXXX
XXKXXKXXKXXKXXK XXXX XXXRXX
XXHKXXKKXKKXKKXKKXIXKXXKXXX XXXX XXXXXX
XXHKXXKKXKKXKKXKKXIXKXXKXXKKX XXXX XXXXXX
XXXXXKKXKKXKKXXKXXX XXXX XXXXXX
XXHXXXHKIXKKXKKXKKXIXKXXKXXKX XXXX XXXXXX
XXKXXKXXKKXKKXKKXKKXXKX XXXX XXXXXX
XHXOKKIKKIXHKIHKXHKXKXKXKIKKIXKXHKXHKIKXKXK XXX XXXXXX
XHOKXKIKKXHKXHXHXKXKXKXKKKXKIKX XXXX XXXXXX
XXXXXXXXKKXKXXKX XXXX XXXXXX
XXKXXKKXKKXKKXXX XXXX XXXXXX
XHXXXKXXKXKXKXKXKXKXKHKXKXX XXXX XXXXXX
XXHKXXKKXKKXKKXKHX KKK XXXX XXXXXX
XXKXXKXXKXXKKK XXXX XXXXXX
XHXXXXKKKHXHIKIHXXKXKXXX XXXX XXXXXX
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