RE email.re. readers to.dw.4 dec08 spec

From: g;“” M -« fesmartcitizen.net>

To: "Darryl WalTace"“<DWallace@Hi1lingdon.Gov.UK>

Date: 04/12/08 13:46

Subject: RE: Batch integration spec

n— . : TR T ..

cC: s N o rtcitizen.net>, "Jayne ward"
<Jayne.w. ..

Hi Darryl

I think the process would be for you to place an order with Jayne at Bracknell
Forest as this forms part of their contract.

The readers are extremely cheap at ﬁresent with the current cost of the readers
is EgPer unit. Our suppliers have these in stock so delivery should be
very quick.

If you need any more information, please let me know.

Regards

From: Darryl wallace [mai]to:DWa11ace@H111ingdoﬁéGpv.UK]
Sent: Thunsday, December 04, 2008 9:37 aM o

e e S T
To:

cc: o o i e VS, .
Subject: Re: Batch integration spec

Thanks %

How do I go about ordering 60 card readers? Do I need to raise a purchase order
number? Can I purchase through Smart Citizen or Bracknell Forrest?

How much wouid 60 cost?

Thanks

Darryl wallace
Hillingdon First Project Manager

dwallace@hiilingdon.gov.uk
Tel: 01895 277906
Fax: 01895 277726

London Borough of Hillingdon
Civic Centre

2 East 03

Uxbridge

uUBg 1uw

Get your skates on...Uxbridge ice rink & Christmas market. .
Tickets on sale NOw: http://www.hillingdon.gov.uk/index.jsp?articleid=15792
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RE email re readers to dw 4 dec08 spec

Hillingdon Council routinely monitors the content of emails sent and received
via its network for the purposes of ensuring compliance with its policies and
procedures. The contents of this message are for the attention and use of the
intended addressee only. If you are not the intended recipient or addressee,
or the person responsible for sending the message you may not copy, forward,
disclose or otherwise use it or any part of it in any way. To do so may be
unlawful. If you receive this email by mistake please advise the sender
immediately. where opinions are expressed they are not necessarily those of
the London Borough of Hillingdon. Service by email is not accepted unless by
prior agreement. :
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Fwd RE Batch integration spec email to dw 4 dec 08txt
From: Jayne Ward

To: pDarryl wallace

Date: 04/12/08 14:55

Subject: Fwd: RE: Batch integration spec
CC: Peter Robinson

Hi Darryl

I will raise a PO fo
The cost will be £
60 will therefore be £2
once received I will ra
and you will pay us
Regards

Jayne

he 60 readers with SmartCitizen.
a reader
plus VAT
invoice for that amount that I will send to you

>>> "Darryl wallace” < Dwallace@Hillingdon.Gov.UK > 04/12/08 14:16 >>>
Hi Jayne

Can we order 60 card readers please? Do I need to raise a purchase order number
for the invoice? If so how much will 60 be?

Thanks

parryl wallace

Hillingdon First Project Manager
dwallace&hillingdon.gov.uk

Tel: Q1895 277906

Fax: 01895 277726

London Borough of Hillingdon
Civic Centre

2 East 03

Uxbridge

UBE 1uw

Get your skates on...Uxbridge ice rink & Christmas market. ) )
Tickets on sale NOW: http://www.hillingdon.gov.uk/index.jsp?articleid=15792

Hi11lingdon Council routinely monitors the content of emails sent and received
via its network for the purposes of ensuring compliance with its policies and
procedures. The contents of this message are for the attention and use of the
intended addressee only. If you are not the +intended recipient or addressee,
or the person responsible for sending the message you may not copy, forward,
disclose or otherwise use it or an art of it 1n any way. To do so may be
unlawful. If you receive this emai% Ey mistake please advise the sender
immediately. where opinions are expressed they are not necessarily those of
the Londen Borough of Hillingdon. Service by email is not accepted unless by
prior agreement.
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Fwd Purchase Order 135815

From: "Darryl wallace" <Dwallace@Hillingdon.Gov.UK>
To: <Jayne.Ward@Bracknell-Forest.gov.uks>

Date: 05/12/08 15:42

Subject: Fwd: Purchase Order 135815

Attachments: Fwd: Purchase Order 135815

Jayne

Please see attached purchase order for the card readers.

Thanks

Darryl wallace

Hillingdon First Project Manager
dwallace@hillingdon.gov.uk

. Tel: 01895 277906

Fax: 01895 277726

London Borough of Hillingdon
Civic Centre

2 East 03

Uxbridge

uB8 luw

Get your skates on...Uxbridge ice rink & Christmas market.
Tickets on sale NOW: http://www.hillingdon.gov.uk/index.jsp?articleid=15792

HiTlingdon Council routinely monitors the content of emails sent and received
via its network for the purposes of ensuring compliance with its policies and
procedures. The contents of this message are for the attention and use of the
intended addressee on1g. If you are not the intended recipient or addressee,
or the person responsible for sending the message you may not copy, forward,
disclose or otherwise use it or any part of it in any way. To do so may be
unlawful. If you receive this email Ey mistake please advise the sender
immediately. Where opinions are expressed they are not necessarily those of
the London Borough of Hillingdon. Service by email is not accepted unless by
prior agreement.
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Re Price of Smart Input Card Readers

From: Jayne ward

To: Darryl wallace

Date: 11/02/09 11:44

Subject: Re: Smart Input Card Readers

The current unit price for the readers is {48
by the fall in the pound.

I will await the PO number

Regards

Jayne

The price has been affected

>>> "Darryl wallace" < Dwallace@Hillingdon.Gov.UK > 11/02/09 11:17 >>>
Jayne

Please can you order Hillingdon 10 more card readers. Please can you Tet me know
the price and I will raise a PO.

Thanks

barryl wallace

HiTlingdon First Project Manager
dwallace@hillingdon.gov.uk

Tel: 01895 277906

Fax: Q1895 277726

London Borough of Hillingdon
Civic Centre

2 East 03

Uxbridge

UB8 1luw

Hillingdon Council routinely monitors the content of emails sent and received
via its network for the purposes of ensuring compTiance with its policies and
procedures. The contents of this message are for the attention and use of the
intended addressee only, If you are not the intended recipient or addressee,
or the person responsible for sending the message you may not copy, forward,
disclose or otherwise use it or any part of it in any way. To do so may be
unlawful. If you receive this email By mistake please advise the sender
immediately. Where opinions are expressed they are not necessarily those of
the London Borough of Hillingdon. Service by email is not accepted unless by
prior agreement.
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RE FW Sign Off. Jan 09txt

From: Darryl wallace [mailto:Dwallace@Hillingdon.Gov.Uk]
Sent: Fri 1/30/2009 12:55 PM

Number 2 the card map can be signed off (assuming the leisure concession area is
now included). Piease can you email me the final version.

Number 1 Smart Connect - we are still testing the interfaces (sC to parking and
CRM to SC). A bulk load test is happening next week and then steady state
testing after that. I don't think we will be in a position to sign that off
until April 09,

Thanks

Darryl waltace

Hillingdon First Project Manager
dwaltace@hillingdon.gov.uk

Tel: 01895 277906

Fax: 01895 277726

London Borough of Hillingdon
Civic Centre

2 East 03

Uxbridge

UB8 1uw

martcitizen.net> 29/01/2009 14:13 >>>

Hi Darryl

Can you confirm that the foliowing two work packets can be signed off:

1. Installation and Configuration of SmartConnect

2. Production of Card Map

regards

vote now to_?ive Pinkwell Park a 400,000 pound magical makeover!
Visit www.hillingdon.gov.uk/pinkwellpark

Hillingdon Council routinely monitors the content of emails sent and received
via its network for the purposes of ensuring compliance with its policies and
procedures. The contents of this message are for the attention and use of the
intended addressee on]g. If you are not the intended recipient or addressee,
or the person responsible for sending the message you may not copy, forward,
disclose or otherwise use it or an Bart of it in any way. To do so may be
unTawful. If you receijve this ema1¥ y mistake please advise the sender
immediately. Where opinions are expressed they are not necessarily those of
the London Borough of Hillingdon. Service by email is not accepted unless by
prior agreement.

ﬁ**************#***************ﬁ*****************ﬂ******************#**********ﬁ
*

This e-mail may be read by employees of the Council and is therefore not to be

0




: RE FW Sign Off. Jan 09txt

considered private by the recipient. The views expressed in this e-mail are
those of the individual and not necessarily the views or opinions of Bracknell
Forest Borough Council.

This e-mail and any files transmitted with it are confidential and intended

solely for the use of the individual or entity to which they are addressed. If
you have received this e-mail in error please notify the system manager. Email:
mail.administrator@racknell-forest.gov.uk

This footnote also confirms that this e-mail has been scanned for the presence
of computer viruses. Although the Council has taken steps to ensure that this

e-mail and any attachments are virus free we advise that in keeping with good
- ICT practice the recipients should confirm this for themselves.

R N N A A T A T A T e A e T et Al e N e R e e A e RN
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Request for order for smart Input Card Readers

From: "Darryl wallace" <Dwallace@Hillingdon.Gov.UK>
To: <Jayne.ward@racknell-Forest.gov.uks>
Date: 11/02/09 11:17
Subject: Smart Input Card Readers
2SS n

CC: '

4
Jayne

Please can you order Hillingdon 10 more card readers. Please can you let me know
the price and I will raise a PO.

Thanks

Darryl wallace

Hillingdon First Project Manager
dwaliace@hillingdon.gov.uk

Tel: 01895 277906

Fax: 01895 277726

London Borough of Hillingdon
Civic Centre

2 East 03

Uxbridge

UBS 1uw

Hillingdon Council routinely monitors the content of emails sent and received
via its network for the purposes of ensuring compliance with its policies and
procedures. The contents of this message are for the attention and use of the
intended addressee only. If you are not the intended recipient or addressee,
or the person responsible for sending the message you may not copy, forward,
disclose or otherwise use it or any Eart of it 1n any way. To do so may be
unlawful. If you receive this email by mistake please advise the sender
immediately. Where opinions are expressed they are not necessarily those of
the London Borough of Hillingdon. Service by email is not accepted unless by
prior agreement.
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| ] n;gffﬁig;mugtks_de1ivered

From: - < G <o rtcitizen.net>
To: "parryl wallace™ <DWallace@HTTTingdon. Gov.UK>

Date: 12/02/09 15:41

Subject: Si?n—off for works delivered

Attachments: HilTingdon Costs.x1s

Ry St - . -
cC: S - ¢ IR sartcitizen.net>, "Jayne ward"
<Jayne.Wa. .. o o
Hi Darry]l

Please find attached a spreadsheet which 1ists the tasks included in the
Method Statement and a description of how and when they were delivered.

I have included the CRM Integration as "delivered", as from our point of
view, all that remains on that is the final testing of steady state
processes - and that appears under another heading which we are not
requesting sign off for. However if you would prefer to only sign off a
part of this work at this stage then we have no problem with that.

For your reference I have included a summary table at the end of the
sprgadsheet which describes our understanding of what work is still left
to do.

SmartCitizen Ltd
tel: (0}812,

martcitizen.net
N s martcitizen.net>
Unit 5, Peristraze Business Centre, Penstraze, Truro, TR4 8PN

<mailto:
address:

Page 1
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. RE.SAM.cOSLS,

From: _smartm'm zen.net>
To: "Darryl ﬁ%‘“acé' "<DWa I'Tace@H1 | 11ngdon. Gov. UK>,
<Jayne.ward@Brackneli-For.

Pbate: 17/03/09 15 45

Subject: RE: SAM costs

Hi Darryl

I put the order in for_the SAMs over a week ago, so they should arrive fairly
soon as they are on a g week lead time.

regards

From: Darryl wallace [mailto: DWa1Tace@H1111ngdon Gov. UK]
Sent: Tue 3/17/2009 3:40 PM _
To: Jayne.ward@Bracknell-Forest.gov.uk;
Subject: RE: SAM costs

Please can you order 220 SAMs. gguwf
what is the order time for the SAMs?

Jayne

Purchase order number is {144

Thanks

Darryl wallace

Hillingdon First Project Manager
dwallace@hiilingdon.gov.uk

Tel: 01895 277906

Fax: Q1895 277726

London Borough of Hillingdon
Civic Centre

2 East 03

Uxbridge

UBg 1uw

artcitizen.net> 12/02/2009 14:03 >>>

Hi Darryl

The JCOP21 is a relatively new product with the latest version of Javacard so
is not Tikely to become obsolete but it is more difficult to predict
availabddity. It may be prudent to order some extra at this stage and I think
that 2283 gives you a comfortable margin.

regards

From: Darryl wallace [mailto: DWa11ace@H1T11ngdon Gov. UK]
Sent: Thu 2/12/2009 2:01 PM

Page 1
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_ RE SAM costs
To: Owen Mclaughlin

start with. we have about 48
ek better to get an extra
sdtime?

ey still be easy to

Darryl wallace

Hillingdon First Project Manager
dwallace@hillingdon.gov.uk

Tel: 01895 277906

Fax: 01895 277726

London Borough of Hillingdon
Civic Centre

2 East 03

Uxbridge

URE 1luw

Rnet> 12/02/2009 13:48 >»>>
Hi Darryl

about to place the bulk order for ieces. There is a @B week d time on

we've only bought 4R o far for development and testin?, but are
jllgg ea
these. Can you confirm this is the number that you need?

regards

Q

From: Darryl wallace [mailto:Dwallace@Hillingdon.Gov.uUK]

Sengmﬁggwﬂéég (2009 1 45 PM

SubJect”'REf'SAM costs

thanks. How many did we buy in the end?

parryl wallace

Hillingdon First Project Manager
dwallace@hillingdon.gov.uk

Tel: 01895 277906

Fax: Q1895 277726

London Borough of Hillingdon
. Civic Centre

2 East 03

Uxbridge

UBS 1uw

M -tcitizen.net> 12/02/2009 12:36 >>>

Hi Darry1

Page 2
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RE SAM COsts

Following on from my email of December 22'nd I can ndw give precise costs for

the SAMs. At that time I quoted a figure of 'about £I5Y . The actual figure is a

bit higher at £7:9%. This is due to a combination of increased prices for chiﬁs

in general due to exchange rate fluctuations and the lack of availability of the
or Wllplatforms. we will have to use the JENMEENENP version.

copies of the new 'SaM Command Interface' document to both

From: Darryl wallace [maiito:Dwallace@HilTingdon.Gov.UK]
s Thu 2/32/2009 10:44 AM

_—

On 13th Feb (tomorrow) i rom Metric is coming in at llam to prove:

GPRS to Web ASLAN parking management back office system

Smart Connect to web ASLAN - hotlist (both CMS to ASLAN and then response back
to CMS of hitlisted card use attempt)

Sandy confirmed they have not yet addressed:
- Power Up/Down of card reader '

- Once a card has been read, card reader to ignore any further cards until the
machine has been through its transaction, cancel or time out cycle

= T A e

s ’ e S T el

o o 2

oposed final acceptance testing w/c 16th March (my return from leave).

By early next week I want to issue a definitive 1ist of our smart card queries
(including the 3 items above) tof so they can work through them in time for
acceptance testing.

Separately, the machine installation process is meant to commence next week,

Re: CMS-CRM-Libraries, we are ready to upload the test library database with our
YLC numbers following the test bulk upload and response files from Smart
Connect. This will happen tomorrow after a short delay waiting for Sirsi Dynix
to reveal commands for back up / restore of the database. (If they delay any
Tonger we will get one of our Oracle people in Housing to do it!).

Thanks

parryl wallace

Hillingdon First Project Manager
dwallace@hillingdon.gov.uk

Tel: 01895 277906

Page 3
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RE SAM costs
Fax: 01895 277726

lL,ondon Borough of Hillingdon
Civic Centre

2 East 03

Uxbridge

UB8 1uw

T

B @smartran.co.uk> 12/02/2009 08:11 >>>

L=Naye not received a response yet to this email to Sandy and I am aware that
ERhas some questions outstanding with Metric.

W and/or myself are still available to visit site on 13th Feb, however we
need confirmation that Metric will have delivered a new software releases with
the missing functionality and fixes to the problems we identified and reported.

we would also like to schedule testing of the CRM-CMS-Library integration so we
can check the end to end processes. :

overall we are making good progress, however we need to start signing off the
components and moving towards readiness for rollout.

Regards

g

Please consider the environment before printing this e-mail. If possible, print
double sided or 2 to a sheet.

E-MAIL DISCLAIMER

This message may contain information which is confidential or privileged. The
views expressed are personal and not attributable to the company. If you are

- not the intended recipient, please advise the sender immediately and delete this

message and any attachments without retaining a copy. This email and any
attachments are checked for viruses and malicious content before transmission
and are believed to be free of any virus, or defect.

Smartran Ltd. Registered in England 4677570. VAT No 809 8105 22.

Registered Office: Columbyne House, Pine Road, woking, GU22 ODX.

Web: www.smartran.co.uk <http://www.smartran.co.uk/> Tel 01483 772241

Page 4




RE SAM costs

Hillingdon Council routinely monitors the content of emails sent and received
via its network for the purposes of ensuring compiiance with its policies and
procedures. The contents of this message are for the attention and use of the
intended addressee on1g. If you are not the intended recipient or addressee,
or the person responsible for sending the message you may not copy, forward,
disclose or otherwise use it or any part of it in any way. To do so may be
unfawful. If you receive this email Ey mistake please advise the sender
immediately. Where opinions are expressed they are not necessarily those of
the London Borough of Hillingdon. Service by email is not accepted unless by
prior agreement. ‘

Hillingdon Council routinely monitors the content of emails sent and received
via its network for the purposes of ensuring compliance with its policies and
procedures. The contents of this message are for the attention and use of the
intended addressee onTg. If you are not the intended recipient or addressee,
or the person responsible for sending the message you may not copy, forward,
disclose or otherwise use it or an¥ art of it 1n any way. To do so may be
unlawful. If you receive this emai Ey mistake please advise the sender
immediately. where opinions are expressed they are not necessarily those of
the Londen Borough of Hillingdon. Service by email is not accepted unless by
prior agreement.

HiTlingdon Council routinely monitors the content of emails sent and received

via its nétwork for the purposes of ensuring compliance with its policies and
procedures. The contents of this message are for the attention and use of the
intended addressee only. If you are not the intended recipient or addressee,
or the person responsible for sending the message you may not copy, forward,
disclose or otherwise use i1t or any part of it in any way. To do so may be
unlawful. IT you receive this email By mistake please advise the sender
immediately. where opinions are expressed they are not necessarily those of
the London Borough of Hillingdon. Service by email is not accepted unless by
prior agreement.

Streets lights and no speed signs means 30mph
Please drive safely www.hillingdon.gov.uk/roadsafety

HiT1Tingden Council routinely monitors the content of emails sent and received
via its network for the purposes of ensuring compliance with its policies and
procedures. The contents of this message are for the attention and use of the
intended addressee only. If you are not the intended recipient or addressee,
or the person responsible for sending the message you may not copy, forward,
disclose or otherwise use it or any part of it in any way. To do so may be
unlawful. If vou receive this emai% By mistake please advise the sender
immediately. Where opinions are expressed they are not necessarily those of
the London Borough of Hillingdon. Service by email is not accepted unless by
prior agreement.
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FwW sign Off key map Jan 09

From: Darryl wallace [mailto:Dwallace@Hillingdon.Gov.uUK]
Sent; _FEri 1/30/2009 12:55 PM

To: I -
Subjeet: Re: Sign Off

Number 2 the card map can be signed off (assuming the leisure concession area is
now included). Please can you email me the final version.

Number 1 Smart Connect - we are still testing the interfaces (SC to parking and
CRM to SC). A bulk Toad test is happening next week and then steady state
testing after that. I don't think we wi]? be in a position to sign that off
until April 09. .

Thanks

Darryl wallace )

Hillingdon First Project Manager
dwallace@hillingdon.gov.uk

Tel: 01895 277906

Fax: 01895 277726

London Borough of Hillingdon
Civic Centre

2 East 03

Uxhridge

Us8 1luw

e smartcitizen.net> 29/01/2009 14:13 >>»>
Hi barryl _
Can you confirm that the following two work packets can be signed off:

1. Installation and Configuration of SmartConnect
2. Production of Card Map

regards

==

vote now to ?1ve Pinkwell Park a 400,000 pound magical makeover!
visit www.hillingdon.gov.uk/pinkwellpark

HiTlingdon Council routinely monitors the content of emails sent and received
via its network for the purposes of ensuring compliance with its policies and
procedures. The contents of this message are for the attention and use of the
intended addressee 0n1§. If you are not the intended recipient or addressee,
or the person responsible for sending the message you may not copy, forward,
disclose or otherwise use it or an{ art of it in any way. To do 50 may he
untawful. If you receive this emai By mistake please advise the sender
immediately. Where opinions are expressed they are not necessarily those of
the London Borough of Hillingdon. Service by email is not accepted unless by
prior agreement. :
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Fwd Purchase Order 141008

From: _ Jayne Ward

To: Peter Robinson

Date: 12/02/09 12:05

Subject: Fwd: Purchase order 141008

Attgghments: Fwd: Purchase Order 141008; PO for 10 additional Readeres Feb
09.p :

cC:
Hi Peter
Please will you raise a PO with SmartCitizen for 10 card readers to be
delivered to Hillingdon_ .
I enclose the PO number 41008 from Hillingdon which we will need to quote when
we recharge after they have been deljyered.

The unit price.for the readers is f£46.:

Budget code [ELIBAS

smartcitizen.net

Jayne
>>> "Darry] wallace" < Dwallace@Hillingdon.Gov.UK > 12/02/09 11:15 >>>
H1 Jayne

Please see attached PO for 10 card readers. .

Thanks

parryl wallace

Hillingdon First Project Manager
dwalTlace@hiilingdon.gov.uk

Tel: 01895 277906

" Fax: 01895 277726

London Borough of Hillingdon
Civic Centre

2 East 03

Uxbridge

UBE 1luw

Hillingdon Council routinely monitors the content of emails sent and received
via its network for the purposes of ensuring compliance with its policies and
procedures. The contents of this message are for the attention and use of the
intended addressee on]g. If you are not the intended recipient or addressee,
or the person responsible for sending the message you may not copy, forward,
disclose or otherwise use it or any part of it in any way. To do so may be
unlawful. If you receive this emai¥ By mistake please advise the sender
immediately. where opinions are expressed they are not necessarily those of
the London Borough of Hillingdon. Service by email is not accepted unless by
prior agreement.

Page 1
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Fw Payments and Purchase Orders.Feb 09txt

From: Darryl wallace [mailto:Dwailace@Hillingdon.Gov.UK]
Sent: 12 rFebruary 2009 164

To: .

Cc: Shirley Clipp

o Dt U o B )

Subject: Payments and Purchase Orders

-

Yes I have Tooked through the items and agree with effort so far.

z \

I_bhave raised a PO already for the £1000 for card data map and another one for
£463ish for the 10 extra card readers.

Please can you.invaice BFBC for £19,2008 (to include the £16,7007
so far plus £2.: %for the test bulk loa

! L ¥ items delivered
d). T will raise a PO and send to Jayne.

5
&

I can't pay for the SAMs yet as I think the money should come from parking )
services and need R0¥ (Barang manager) to return from motorbiking around India
and authorise - should be next week.

Thanks

Darryl wallace

HiTlingdon First Project Manager
dwallace@hilTlingdon.gov.uk

Tel: 01895 277906

Fax: 01895 277726

London Borough of Hillingdon
Civic Centre

2 East 03

Uxbridge

U8 1luw

Hillingdon Council routinely monitors the content of emails sent and received
via 1ts network for the purposes of ensuring compliance with its policies and
procedures. The contents of this message are for the attention and use of the
intended addressee only. If you are not the intended recipient or addressee,
or the person responsible for sending the message you may not copy, forward,
disclose or otherwise use it or any part of it in any way. To do so may be
unlawful. If you receive this email Ey mistake please advise the sender
immediately. where opinions are expressed they are not necessarily those of
the London Borough of Hillingdon. Service by email is not accepted unless by
prior agreement.

Page 1
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