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Dear Mr. Main, 
 
I write further to our email correspondence of the 26th June 2009 and in regards to 
your request for copies of correspondence between the Home Office and Patricia 
Hewitt MP that concerned Phorm, 121 Media, Webwise, British Telecom and/or 
Deep Packet Inspection Advertising.  
 
Your request has been handled as a request for information under the Freedom of 
Information Act 2000 (the Act).  
 
After a thorough search, I regret to inform you that the Home Office does not hold 
the information you have requested. We have conducted thorough searches that 
have covered the whole of the department but we have not identified any information 
that falls within the scope of your request. I am sorry that we are therefore unable to 
help you with your research in this area. 
 
I realise that this response may be a disappointment to you. However I would like to 
assure you that a thorough search was conducted and that I am confident that we do 
not hold the information that you have requested. 
 
Thank you for your interest in the Home Office 
 

Yours sincerely, 

Ian Lister 
Information Access Consultant  
Information Access Team 
 



Annex A – Your Right of Complaint

If you are dissatisfied with this response, you may request an independent internal 
review of our handling of your request by submitting your complaint within two 
months to the below address quoting reference CR 12129 

Information Access Team 
Information Management Service 
Home Office 
4th Floor, Seacole Building 
2 Marsham Street 
London 
SW1P 4DF 
 

Alternatively, you can email: info.access@homeoffice.gsi.gov.uk

During the independent review the department’s handling of your information 
request will be reassessed by an official who was not involved in providing you with 
this response.  Should you remain dissatisfied after this internal review, you will have 
a right of complaint to the Information Commissioner as established by section 50 of 
the Freedom of Information Act. 
 


