Olympic Delivery Authority

One Churchill Place

Canary Wharf, London E14 5LN
Reception +44 (0) 203 2012 000

Fax +44 (0) 203 2012 001
www.london2012.com

Charles Batsworth
Emailed to:

request-13253-e0c286c8@whatdotheyknow.com

29" July 2009

Dear Mr Batsworth

We refer to our letters of 1 July 2009 and 22 July 2009 regarding your request for
information under the Freedom of Information Act regarding the Construction
Helpline/Hotline service. We indicated in our letter of 22 July that we had hoped to
finalise our response by the end of this week. Regrettably, we will be unable to meet
that deadline because our Information Officer (who is the only ODA staff resource
administering and handling Freedom of Information requests) has been diagnosed
with Swine Flu and is presently recovering out of office. This has placed severe
restraints on our ability to process requests, but we hope to be able to respond to you
in the course of next week.

We trust that you will agree to this extension of time in the circumstances, and we
apologise-for the inconvenience.

Yours sincerely
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