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My Ref Your contact for this matter is:
FOI Office
Your Ref 01427 676676

foi@west-lindsey.gov.uk

. 22 April 2010

Dear Mr Murray

Re: Freedom of Information Request No. 587

With reference to your recent email requesting a further review of your Freedom
of Information Request No.587. (For the purposes of clarity please note that your
FOI request dated 3 June 2009 (FOI No. 574) was re-worded and re-submitted by
yourself and given the reference No. 587).

Please find attached a copy of our Procedure for requesting information from
West Lindsey District Council, which contains information regarding our
complaints procedure.

As you will note, you have now exhausted these procedures and if you remain
dissatisfied with the outcome of your complaint there is a further right of appeal to
the Information Commissioner whose contact details are as follows:-

Information Commissioner
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

A new Service Manager responsible for Community Safety has been appointed
and due to the change in focus and personnel the ASB Policy did not go to
Committee as previously planned.
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The new ASB Policy will be submitted during the course of the year and a copy
forwarded to you at that time.

Yours sincerely

FOI Office

West Lindsey District Council
Guildhall, Marshall's Yard
Gainsborough

Lincs

DN21 2NA



