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request-12355-5b7d98fa@whatdotheyknow.com




2nd June 2009 

Dear Mr Colingbourne

Freedom of Information Request
Ref: CFFoI/E:18
Thank you for your email received on 22nd May, requesting information under the Freedom of Information Act 2000.  I am writing to inform you that Consumer Focus has now completed its search for the information requested, see section below. 
As you may know, on 1 October 2008 the NCC was merged with energywatch and Postwatch to form a new statutory body, Consumer Focus.

However, I have checked the records of our predecessor organisation and am pleased to enclose correspondence between the NCC and OFT on this matter. This is as follows:

1.  A letter from Philip Cullum to John Fingleton on 31 January 2008 enclosing a copy of the report and asking the OFT to investigate. However, please note that this letter did not constitute a formal complaint under the UTCCRs. 

2. A letter from Ian Levey at the OFT to the NCC on 10 July. 

As far as we are aware, there has been no further written correspondence on the matter.
You are free to use this information for your own purposes, including any non-commercial research and for the purposes of news reporting.   Any other reuse, for example commercial publication, would require permission from Consumer Focus. You should write to the Records Manager at: Consumer Focus, 4th Floor, Artillery House, Artillery Row, London SW1P 1RT, quoting the reference number above.  
If you are unhappy with the service you have received in relation to your request and wish to make a complaint or request a review of our decision, you should write to the Finance and Operations Director at Consumer Focus, Finance Department, 3rd Floor, Capital Tower, Greyfriars Road, Cardiff, CF10 3AG. 
However, if you are not content with the outcome of your complaint, you may apply directly to the Information Commissioner for a decision.  Generally, the ICO cannot make a decision unless you have exhausted the complaints procedure provided by Consumer Focus.   The Information Commissioner can be contacted at:

FOI/EIR Complaints Resolutions
The Information Commissioner’s Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF

Yours sincerely



Pauline Adekoya
Records Manager
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