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Why your job ended
You have claimed Jobseeker’s Allowance or National Insurance credits,
so we need to find out why your job ended.

You told us your employer was 

You told us that you left your job voluntarily. The reason you gave was

Your employer said you that you left your job voluntarily and the reason
for leaving you gave was 

You may not get Jobseeker’s Allowance or National Insurance credits if you
left your job voluntarily in the 26 weeks before you claimed. But you may get
Jobseeker’s Allowance or National Insurance credits, if you can show you
had a just cause for leaving.

What to do now
Fill in Your Reply and send it back to us within one week of the date shown
at the top of this letter. 

If you did not expect your job to last 26 weeks, we will take this into account
when we make our decision.

If you left your job for health reasons, it may help your case if you send
some medical evidence. For example, a letter from your doctor. We cannot
refund any costs you have to pay to get a letter from your doctor.

We may tell your previous employer about anything you write on the form.
We will give you a chance to respond to anything they say.

If you get in touch with us, tell us this reference number

Our phone number is

Code Number Ext

/ /

Date

Code Number

Textphone users with speech or hearing difficulties call
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Allowance
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Your reply

1a Tell us as much as you can about why you left your job.

1b If you tried to find work before you left your job, tell us about this here.



Your reply continued

Please go to the Declaration.

Please go to question 8b.

2 How many hours a week
did you work in the job
you have left?

No

Yes

5 Did you work in any of
the 13 weeks before you
started this job?
Tick Yes if the work you
did was full-time, part-time
or self-employed.

4 weeks or less

More than 4 weeks Please answer questions 5 to 8.

More than 12 weeks Please go to question 8.

Please go to question 8.4 How many weeks did you
work at least 16 hours
a week?
Do not include any hours
where you were self-employed. 
Do not include any weeks
when you were 
l sick.
l on holiday, or
l on jury service.

No

Yes

6 Were you in full-time
education in any of the
13 weeks before you
started this job?
By full time education we
mean more than 16 hours
a week.

No

Yes

7 Were you in job training in
any of the 13 weeks before
you started this job?
If you were doing Work Based
Learning for Adults or Training
for Work, tick No. 

No

Yes

8 Would this job have lasted
for 26 more weeks if you
had not left?

£ an hour3 How much did you get
paid an hour in that job?

hours a week

8b When would this job have
finished?

8c Why would this job have
finished?

Please go to question 8c./ /
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Your reply continued

Declaration
I declare that the information I have given on this form
is correct and complete as far as I know and believe.

I understand that if I knowingly give information that is
incorrect or incomplete, I may be liable to prosecution
or other action.

Signature

Date / /


