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DATE 24 May 2012

Annex A 

 
 
 
Dear Michael Wish, 
 
Thank you for your email of 9 May 2012 requesting a review of the Department for Work and 
Pensions (DWP) handling of your Freedom of Information request (our reference FoI 1559). 
 
You specifically asked: 

 

Dear Department for Work and Pensions, 
Please pass this on to the person who conducts Freedom of Information reviews. 
I am writing to request an internal review of Department for Work and Pensions' handling of my 
FOI request 'Action for Employment (A4E) 50 page contract'. 
      
My request also included: 
In addition, please send me a copy of the A4E Work Programme Agreement and all other 
forms or contracts A4E asks your service users to sign. 
 
Please be assured that your request has been given our full consideration and that all aspects 
of your review were taken fully into account. The review was conducted by an independent 
official of the Department, of the relevant grade and authority to carry out such requests. The 
case has been examined afresh, and guidance has been sought from domain experts to 
ensure all factors were taken fully into account. 

In our original response we stated that the Department for Work and Pensions (DWP) does not 
hold the information that you have requested; A4e confirmed that they do not have a contract 
which has the DWP as the Data Controller and which they require participants to sign.  

For this review, A4e have been asked to consider your request again and they have re-
confirmed that A4e does not have (and never has had) a contract which has the DWP as the 
Data Controller and which they require participants to sign. Modules of the job search tool kit 
offered to Work Programme participants by A4e can be printed off and there is an option to 
sign but this is not mandatory; it is at the discretion of the A4e adviser as to whether they think 
that they need to obtain a participant’s commitment to help them structure their jobsearch.  

With regard to your request for copy of the A4e Work programme Agreement and all other 
forms or contracts that A4e asks service users to sign, I apologise that this was not included 
within the original response; this was an administrative oversight. 
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Please find attached copy of the ‘Customer Consent Form’ and ‘My Work Programme 
Agreement’; these are the two documents that A4e ask Work Programme participants to sign 
when they embark on the provision. 

Having concluded my review, I am satisfied that we have now provided all of the available 
information to answer your original request. 

You have now exhausted the Departmental internal review process; if you are not content with 
the outcome, the next step is for you to apply directly to the Information Commissioner’s Office 
for a decision. The Information Commissioner can be contacted at: The Information 
Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF 
www.ico.gov.uk



