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e-mail: freedom-of-information

 

-xxxxxxx@xxx.xxx.xxx.xx

 

Our Ref: VTR 657

 
 

6 March 2012

Annex A 

 
 
Dear Daniel Henry, 
 
Thank you for your Freedom of Information request in which you asked: 

 

     I would like to know information about processes regarding the "Work Experience" program 
currently being run by Jobcenters including: 
     • ways people can find themselves on a placement (include both compulsory and voluntary 
means) 
     • their rights to withdraw from a placement without sanction 
     • the payment they receive for their work 
     • sanctions that can be applied if they do not comply. 
 

Work Experience is one of a series of Get Britain Working measures and is part of the 
Jobcentre Plus flexible menu of support to help claimants seek and obtain employment prior to 
their eligibility for referral to the Work Programme.  Information on Get Britain Working can be 
found at: 

http://www.dwp.gov.uk/policy/welfare-reform/get-britain-working/#britain 

 
For many young people, and particularly those at the start of their working lives, the main 
barrier to work is likely to be a lack of experience.  Many employers, and young people 
themselves, tell us that without a period of experience of work on a CV the more difficult it is to 
secure paid employment.   
 
Work Experience lasts from two to eight weeks and is primarily for young unemployed people 
between the ages of 16 and 24 years who have little or no experience in the world of work,. 
This can be extended by an additional four weeks where the employer offers the young person 
an apprenticeship, and that offer is accepted.  Whilst participating in Work Experience young 
people continue to receive Jobseeker’s Allowance, plus expenses where appropriate,  and are 
expected to continue to seek work.   
 
It is important to note that Work Experience is not work – there is no vacancy with the 
employer that a young person undertakes on a temporary basis.  Work Experience is a 
supportive employment programme and gives young people the opportunity to gain necessary 
work related disciplines, which helps them progress to that vital first step on the job ladder.. 
 



[bookmark: 2]Young people are not made to undertake a period of Work Experience . The decision is 
entirely voluntary, and follows a discussion with their personal adviser as to the suitability of 
the placement and the young person’s barriers to work.   
 
Ministers announced on 29 February that sanctions would not be applied should a young 
person leave the placement early, except in circumstances where the reason for their 
departure is one of gross misconduct.  In such cases, claimants will be subject to a two week 
sanction on the first occasion, and a four week sanction for a second or subsequent failure in a 
12 month period.  The sanction will only apply to 18 – 24 year olds, and such decisions carry 
with them appeal rights to a First Tier Tribunal.   
 
Vulnerable claimants will have access to Hardship payments, where appropiate. 

If you have any queries about this letter please contact me quoting the reference number 
above.   

Yours sincerely,  
 
 
DWP Central FoI Team 
 
 
------------------------------------------------------------------------------------------------------ 

 

Your right to complain under the Freedom of Information Act 

 

If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-

xxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team, 5th Floor The Adelphi, 1-11, John Adam Street, 

London WC2N 6HT. Any review request should be submitted within two months of the date of this letter.  

 

If you are not content with the outcome of the internal review you may apply directly to the Information 

Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 

exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 

Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 




    

  

  
