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27 January 2012

Annex A 

Dear Mr Jones, 
 
Thank you for the following Freedom of Information request, which was received on 20 
January 2012. 
 
I would be grateful if you could provide me with information stating how many meetings 
between employees of Unum (previously UnumProvident) and employees of the DWP have 
occurred over the course of the relationship between these two bodies (since 1995). 
 
Any additional information about these meetings (dates, times, places, agendas etc.) would 
also be gratefully received. 
 
The department does not have a central database recording meeting details. As such to 
comply fully with your request would entail contacting approximately 100,000 officials who are 
employed by the Department of Work and Pensions, as well as all Ministers and Special 
Advisers, to find details of meetings that could relate to your enquiry. We estimate that the cost 
of complying with your request would exceed the appropriate limit. The appropriate limit has 
been specified in regulations and for central Government it is set at £600. This represents the 
estimated cost of one person spending 3½ working days in determining whether the 
Department holds the information, and locating, retrieving and extracting the information. 
Under section 12 of the Freedom of Information Act the Department is not obliged to comply 
with your request and will not be processing your request further. However, if you wish to limit 
the scope of your query to a particular business area or subject matter, I may be able to 
provide the requested information. 
 
The Department does have record of two meetings with Unum officials since May 2010. On 18 
October 2010 a UNUM representative – as part of a delegation from UK Rehabilitation Council 
– met with the Minister for Welfare Reform and Department officials. 
 
In addition, on 14 February 2011, UNUM representatives met with Departmental officials 
involved in the independent review of sickness absence in Great Britain. 
 
Since October 2009 the Department has published a list of meetings held between Ministers 
and outside organisations. This can be accessed at 
http://www.dwp.gov.uk/publications/corporate-publications/ministers-meetings-overseas.shtml. 
 
The Department also has records of the two working groups which were set up in 2006 to 
review the Personal Capability Assessment for Incapacity Benefit. One of these groups 
reviewed the physical descriptors within the assessment; the other looked at the descriptors 
which assessed mental function. The Department consults widely with stakeholders and 



sources of public and private sector expertise, to ensure that its policies are evidence-based. 
Therefore these groups featured individuals from a wide range of relevant professional 
backgrounds. I can confirm that there was a representative from Unum Provident on each of 
the groups. 
 
On the physical descriptor working group, of the seven meetings of which we have a record, 
there were four meetings which the Unum Provident representative definitely did not attend. 
 
On the mental function working group, of the five meetings of which we have a record, the 
Unum Provident representative was not recorded as being absent from any of them. 
 

If you have any queries about this letter please contact me quoting the reference number 
above.   

Yours sincerely,  
 
 
DWP Central FoI Team 
 
 
------------------------------------------------------------------------------------------------------ 

 

Your right to complain under the Freedom of Information Act 

 

If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-

xxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team, 5th Floor The Adelphi, 1-11, John Adam Street, 

London WC2N 6HT. Any review request should be submitted within two months of the date of this letter.  

 

If you are not content with the outcome of the internal review you may apply directly to the Information 

Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 

exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 

Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 




    

  

  
