
Enjoy the sunshine,  
don’t weather the fine

Spring’s travel chaos caused by the 
volcanic ash cloud, coupled with the 
rising cost of overseas holidays, has 
resulted in many British holidaymakers 
reconsidering their holiday plans and 
opting for breaks closer to home. 

With the UK tourism industry talking 
confidently of a bumper summer, TV 
Licensing is reminding hotels, guest 
houses and holiday parks across the 
UK to ensure they are correctly licensed 
and avoid the risk of a £1,000 fine. 

What are the rules?
Hotels, hostels, campsites and mobile 
units must be covered by a valid TV 

Licence if staff or customers watch 
or record television programmes as 
they’re being shown on TV. This is the 
same regardless of the device used. 

The requirements are straightforward 
and it doesn’t take long to apply for 
a licence. Holiday accommodation 
providers who offer rooms, 
caravans and chalets as short stay 
accommodation can apply for a  
Hotel and Mobile Unit Licence.  
This means that they buy one  
licence (which is £145.50) for the  
first 15 units of accommodation,  
then a further licence for each 
subsequent five units. 
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Managers can get in touch with  
our hotels team if they have  
any questions by calling  
0300 790 6016 or find out more 
at www.tvlicensing.co.uk/hotels, 
where they can also complete an  
online form to apply for a licence.

Holidaymakers need to be aware  
of the rules, too: any privately owned 
caravans or holiday chalets on site must 
be covered by their own licence and do 
not come under the responsibility of the 
holiday park. 

What about private 
accommodation? 
For those people planning to escape  
over the summer to a second home  
or caravan, the following rules apply:

• If a TV is being used in the caravan at 
the same time as in their main licensed 
home, a separate TV Licence is needed. 

• If the caravan TV is never in use at 
the same time as the TV at the main 
home, a separate licence is not needed 

– but people will need to complete a 
declaration form and return it to us  
so that we can update our records.  
You can download a declaration form 
from www.tvlicensing.co.uk

• If you use a TV in a second home, 
a separate licence will be needed, 
regardless of whether you have a 
licence for your main home.

If anyone has questions about licensing 
requirements for hotel owners, or 
individuals with second homes or 
caravans, they can contact TV Licensing 
on 0300 790 6071.
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The TV Licensing Community Relations team is always looking for 
new ways to keep the organisations we work with up-to-date on key 
information and policy. Here’s a look at some of the most important 
numbers that are at the heart of TV Licensing activity:

25 million
 TV Licences in force in the UK.

14 million
the number of people who pay for their 
TV Licence by Direct Debit.

Payment by Direct Debit can be yearly, quarterly 
or monthly. It is the most popular payment method 
and a convenient way to spread the cost of a  
TV Licence.

1.8 million
the number of TV Licences sold online 
last year. Customers can pay via our 
website www.tvlicensing.co.uk using  
a credit or debit card. 

35,000
TV Licence payments received via  
SMS monthly.

Customers can pay by text if they have previously 
made a debit or credit card payment towards their 
payment plan. To set up this service customers 
should call 0300 555 0286. All texts are charged 
at the standard text message cost set by the 
customer’s mobile phone provider, and none  
of this money goes to TV Licensing.

22,000
PayPoint outlets across the UK at  
which the TV Licence can be paid  
by cash, debit card, payment card  
or savings card.  

PayPoint outlets are open for an average of 104 
hours a week; 98% are open on Sundays, 79%  
are open from 9am to 8pm. Customers wanting  
to find their nearest PayPoint outlet should go to 
www.paypoint.co.uk/locator

183
different languages spoken on the 
TV Licensing dedicated telephone 
translation service. 

Customers wishing to speak to an advisor  
in a language other than English should call  
0300 790 6044.

£145.50
the cost of a colour TV Licence since 
1 April 2010. The cost of a black and 
white licence is £49.

50
the number of national stakeholder 
organisations directly engaged by  
TV Licensing during 2009/10 as part  
of its community relations activity.

39
the cost per day in pence of a colour 
TV Licence for the average household 
this year. On a monthly basis, each 
household’s colour TV Licence costs 
about £12.13.

18
the number of languages in which our 
information leaflets are available. 

Customers wishing to download information on  
TV Licensing in a different language should go to 
www.tvlicensing.co.uk/community-relations/

03
in January 2010 TV Licensing moved  
all of its 0844 and 0845 numbers to  
03 numbers.

Using 03 numbers, calls to TV Licensing will be 
charged at a standard rate from all landlines and 
mobile phones and will be included in free call 
packages from mobile phone networks.



Many of the money advisers and magistrates we have 
spoken to over the last few months have asked us about 
TV Licensing regulations for students – we thought a 
handy guide would be useful. 

Now is also a significant time of year for cash-strapped 
students in terms of the TV Licence. As it’s the end of  
the university year, we have been busy reminding those 
students moving back home for the summer that they  
may be eligible for a refund if they no longer need their  
TV Licence. 

As long as they purchased their TV Licence in October 2009, 
and there are three full calendar months before the licence 
expires and before they need to use it again, they could be 
eligible for some cash back. A licence bought in October 
2009 cost £142.50, so the refund totals £35.62.  

Our advice to students is to always make sure they get  
their licence by the end of October so that they qualify  
for a refund at the end of the academic year. To arrange  
a refund, students can simply complete an online form at 
www.tvlicensing.co.uk/refund or call us on 0300 790 6113. 

Students: Don’t forget your TV Licence refund!
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TV Licensing, students and the law

• If you live in halls of residence and use a TV in your own room, you need your own separate TV Licence.

• You also need your own licence if you are sharing a house with other students and use a TV in your room, and your room  
is a separately occupied place (a separate tenancy agreement would normally indicate that this is the case).

• If you have a separate tenancy agreement but a television is only being used in a communal area, then only one licence  
is required.

• If you are sharing a house with other students and you use a TV in your own room, but the house can be treated as one  
place shared by all, then only one TV Licence is required.

• Students solely using a laptop to watch TV require a TV Licence if they are viewing programmes at the same time as they are 
shown on TV. If they only ever watch downloaded clips or programmes via catch up services, a TV Licence is not required.

• For more information about student licensing requirements visit www.tvlicensing.co.uk/students or call 0300 790 6090.

40 years since the first World Cup in colour

This year’s tournament in South Africa 
marked the 40th anniversary of the first 
World Cup broadcast in colour. 

Millions of football fans across the UK 
enjoyed watching the drama on some 
of the very latest technology including 
high definition, 3D, online streaming 
or via a mobile phone. But while most 
‘kicked every ball’ in glorious hi-tech, 
TV Licensing has revealed that as 
many as 26,000 homes still enjoyed  
the competition in black and white. 

England won its only World Cup back 
in 1966, when Geoff Hurst scored 
the winning goal in black and white. 
Technology has come a long way since 
then and, with the advent of many new 
ways of watching television over the 
past few years, TV Licensing is often 
asked questions about precisely when 
people need a licence. 

The law is simple: regardless of the 
technology, you need a TV Licence to 
watch or record programmes as they 

are being shown on TV. So whether 
your clients enjoyed watching England’s 
progress in South Africa on an old 
black and white set, the latest plasma, 
a mobile phone or games console, they 
still needed a licence. 

If you would like more information 
about licensing requirements, or any 
other aspect of TV Licensing to pass 
onto your clients, please contact the 
Campaign Office on 020 7544 3116 or 
at campaignoffice@tvlicensing.info 

Black and white?  
The celeb view
To raise awareness of when a  
TV Licence is needed, we asked 
John Motson, football commentator 
since the 1970s, to recount his most 
memorable football moment. He 
said: “I still have memories of trying 
to pacify angry viewers in the 1970s 
who still watched in black and white, 
saying ‘for the benefit of those 
watching in black and white, Spurs 
are in the yellow shirts’”.
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A licence will not be required if they 
use a digital set-top box solely to  
listen to television programmes 
through a hi-fi. The set top box  
must be incapable of recording  
and must not be connected to  
a device capable of showing or 
recording images.

We are keen to make sure people 
understand when they are entitled  
to a TV Licensing concession.  
If you and your clients would benefit 
from more information or materials  
on any aspect of TV Licensing,  
please contact the Campaign Office  
on 020 7544 3116 or at 
campaignoffice@tvlicensing.info 

Blind and severely sight impaired 
people are entitled to a 50% 
concession on the price of a  
TV Licence. The rule that anyone  
who watches programmes as they  
are shown on TV needs a TV Licence 
applies as usual but the cost is  
£72.75 (without concession £145.50) 
for a colour TV, or £24.50 (without 
concession £49) for black and white. 

To apply for the concession, people 
need to send their renewal form and  
a photocopy of a certificate from  
their local authority or ophthalmologist 
indicating that they are blind or 
severely sight impaired to: 
Concessionary Licensing Centre, 

Everything you need to know 
about…the blind concession

Bristol BS98 1TL. They won’t need to 
provide this information again when 
they renew their licence. 

If a blind or severely sight impaired 
person does not have a renewal form 
or has other questions about applying, 
they should call 0300 790 6076. 

If someone lives with a blind or severely 
sight impaired person, they can also 
benefit from the blind concession  
TV Licence by transferring their licence 
to the name of the blind person. 

But whilst most blind and severely 
sight impaired people will need to hold 
a blind concession TV Licence, there 
are some circumstances where one 
isn’t required at all.  

Direct Debit
Phone 0300 790 6063 to set up a monthly, quarterly or 
annual Direct Debit payment. Direct Debit is now used by 
the majority of customers and it’s now also possible to set 
it up online by visiting www.tvlicensing.co.uk/info

Debit and Credit Card 
Call 0300 790 6063 in order to pay by debit or credit card.  
This facility accepts payment from a range of debit cards 
including Maestro/Switch and Delta. You can also pay 
online at www.tvlicensing.co.uk/info

By Post 
Send a cheque made payable to TV Licensing to:  
TV Licensing, Freepost BS6689, Bristol BS1 3YJ

Over-the-counter
Make payments in person at one of almost 22,000 
PayPoint outlets around the UK. Go to www.paypoint.
co.uk/locator to find your nearest outlet. To find out about 
using PayPoint to make payments under a cash payment 
plan, call 0300 555 0300. 

TV Licensing Savings Card
The TV Licensing Savings Card is designed to help people 
save towards the cost of their next TV Licence in small, 
manageable amounts. People can make a payment at any 
time, either online, by text, at any PayPoint outlet or over 
the phone. Call 0300 555 3434 for further information.

Useful numbers
Direct Debit and credit card enquiries 0300 790 6063

Change of address notifications 0300 790 6065

Cash payment plan enquiries  0300 790 6078

Requests for TV Licensing literature  0300 790 6022

Minicom facility 0300 790 6050

Over 75s enquiries  0300 790 6073

National Debtline*  0808 808 4000
*  National Debtline is an external telephone advice service 

not run by TV Licensing

TV Licensing contact details
TV Licensing, 6th Floor, 77 Kingsway, London WC2B 6SR 
Tel: 020 7544 3116 Fax: 020 7242 4202

Your Feedback
We hope you have enjoyed this issue of In Brief, and 
we would welcome your views on both its current design  
and content. Please tell us the kind of TV Licensing stories 
you would find useful and interesting, and whether any  
other improvements could be made. 

You can contact us at the TV Licensing Campaign Office,  
on 020 7544 3116, or at  
campaignoffice@tvlicensing.info

We look forward to hearing from you.

Ways to pay
There are several ways to pay for a TV Licence


