Page 1 of 4

From: gillian.braunold@nhs.net

Sent: 04 February 2009 14:46

To: lan Miller

Subject: RE: Summary Care Records "opt-out"

I understand- | know we have a’detailed paper - | am searching out!!!

“Gillian

From: Ian Miller [mailto:Ian.Miller@ico.gsi.gov. uk]
Sent: 04 February 2009 14:41

To: gillian.braunold@nhs.net

Subject: RE: Summary Care Records "opt-out"

Thanks Gillian

Sorry to be a pain over this but we are dealing with a quite specific request for information
here about individuals rights in relation to the SCR and | would like to be sure of my facts,
thanks

lan M

lan Miller

Senior Data Protection Development Manager

Information Commissioner's Office

Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF -
Tel: 01625 545822

Website Address: http://www.ico.gov.uk

Email; ian.miller@ico.gsi.gov.uk

From: gillian.braunold@nhs.net [mailto:gillian.braunold@nhs.net]
Sent: 04 February 2009 14:20

To: Ian Miller; siobhan.roberts@nhs.net

Subject: RE: Summary Care Records "opt-out”

lan
} am asking Siobhan to dig out what has been publlshed and send fo you.

best wishes

Gillian

From: Ian Miller [mailto:Ian.Miller@ico.gsi.gov.uk]
Sent: 04 February 2009 11:11

To: gillian.braunold@nhs.net

Subject: RE: Summary Care Records "opt-out"

Hi Gillian
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Thanks for this. Is there any published information for patients which explains the
new consent arrangements in general and this point in particular?

lan

lan Miller

Senior Data Protection Development Manager

Information Commissioner's Office

Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF
Tel: 01625 545822

Website Address: http://www.ico.gov.uk

Email; ian.miller@ico.gsi.gov.uk

07/04/2009

————— Original Message-----

From: gillian.braunold@nhs.net [mailto:gillian.braunold@nhs.net]
Sent: 04 February 2009 10:23

To: Ian Miller

Subject: RE: Summary Care Records "opt-out”

It would be archived- so that we can refer to it through a caldicott guardian- so we cannot
say it does not exist any more- but that it is removed from being available for routine clinical
use.

The other caveat- is that if someone has copied the data into their local records to support
their decision making - that would be outside of our control- give me a ring if you want to talk
through.

best wishes

Gillian

From: Ian Miller [mailto:Ian.Miller@ico.gsi.gov.uk]
Sent: 04 February 2009 08:19

To: gillian.braunold@nhs.net

Subject: RE: Summary Care Records "opt-out”

Thanks very much Gillian, | take it that in such circumstances any existing
SCR would be deleted?

lan M

lan Miller
Senior Data Protection Development Manager
Information Commissioner's Office
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF
Tel: 01625 545822
Website Address: http://www.ico.gov.uk
Email; ian.miller@ico.gsi.gov.uk
————— Original Message-----
From: gillian.braunold@nhs.net [mailto:gillian.braunold@nhs.net]
Sent: 03 February 2009 17:21
To: Ian Miller
Cc: marlene.winfield@nhs.net; siobhan.roberts@nhs.net; ‘Hawkins James (NHS
Connecting for Health)'
Subject: RE: Summary Care Records "opt-out”

Dear fan
following upload , if a patient chooses to opt out , their record is made unavailable
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for clinical use . It is however archived so that it can be retained for medico legal
purposes since a clinician may have made a clinical judgement based upon its
presence.

If a patient subsequently changes their mind and asks to have a SCR once more the
archived record is made available once again but any missing time period can only
be covered by asking the GP to send a refresh that could potentially cover the
missing period. No other documentation is stored during the opt out period.
Siobhan will you send lan any official material we have within the SCR team that
delineates this our official position.

best wishes

Gillian

Dr Gillian Braunold MB BS FRCGP

Clinical Director Summary Care Record & HealthSpace
mobile 07951069575

PA Lindsay Bruce

lindsaybruce@nhs.net 0113 397 4419

From: Ian Miller [mailto:Ian.Miller@ico.gsi.gov.uk]
Sent: 03 February 2009 14:42

To: gillian.braunold@nhs.net

Cc: marlene.winfield@nhs.net

Subject: Summary Care Records "opt-out”

Dear Gillian/Marlene

We are dealing with a Freedom of Information Act 2000 request for
correspondence between us and DoH/CfH about how patients can
request the deletion of their personal data from a SCR after it has
been uploaded. When we held a teleconference in August last year
and you outlined the new consent model for us | have a note of that
meeting making it clear that when a patient is asked for consent by a
GP etc to access their SCR one of the choices they have is to request
that SCR is deleted in its entirety. As I recall it this was a choice they
could exercise if they were unaware (despite local publicity, letters to
individual patients etc) that their personal data had been uploaded to
create a SCR in the first place and, now having become aware that
this had happened, they made it clear that they did not want a SCR at
all.

Could you please confirm my understanding of this situation and tell
me where (presumably on the DoH/CfH website?) | can find published
confirmation of this arrangement, thank you?

Regards
lan M

lan Miller

Senior Data Protection Development Manager

Information Commissioner's Office

Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF
Tel: 01625 545822
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Website Address: http://www.ico.gov.uk
Email; ian.miller@ico.gsi.gov.uk
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2008 marks the 60th anniversary of the NHS. It's an opportunity to pay
tribute to the NHS staff and volunteers who help shape the service, and
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If you work for the NHS and would like an NHSmail email account, go
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If you are not the intended recipient you should not disclose, copy
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Please inform the sender that this message has gone astray before
deleting it. Thank you.

2008 marks the 60th anniversary of the NHS. Tt's an opportunity to pay
tribute to the NHS staff and volunteers who help shape the service, and
celebrate their achievements.

If you work for the NHS and would like an NHSmail email account, go

to: www.connectingforhealth.nhs.uk/nhsmail
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From: gillian.braunold@nhs.net

Sent: 09 February 2009 13:29

To: lan Miller

Subject: RE: Summary Care Records "opt-out" -

Yes of course- jan.

Gillian

From: Ian Miller [mailto:Ian.Miller@ico.gsi.gov.uk]
Sent: 09 February 2009 09:44

To: gillian.braunold@nhs.net

Subject: FW: Summary Care Records "opt-out"

Gillian

| don’t seem to have received anything yet. Could you please chase this up and let me
have the information you promised as | need to reply to the requester within the next three
days, thank you very much.

lan M

lan Miller

Senior Data Protection Development Manager

Information Commissioner's Office

Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF
Tel: 01625 545822

Website Address: http://www.ico.gov.uk

Email; ian.miller@ico.gsi.gov.uk

From: Ian Miller

Sent: 04 February 2009 14:41

To: 'gillian.braunold@nhs.net’

Subject: RE: Summary Care Records "opt-out”

Thanks Gillian

Sorry to be a pain over this but we are dealing with a quite specific request for information
here about individuals rights in relation to the SCR and | would like to be sure of my facts,
thanks

lan M

lan Miller

Senior Data Protection Development Manager

Information Commissioner's Office

Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF
Tel: 01625 545822

Website Address: htip://www.ico.gov.uk
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Email; ian.miller@ico.gsi.gov.uk

From: gillian.braunold@nhs.net [mailto:gillian.braunold@nhs.net]
Sent: 04 February 2009 14:20

To: Ian Miller; siobhan.roberts@nhs.net

Subject: RE: Summary Care Records "opt-out"

lan
I'am asking Siobhan to dig out what has been published- and send to you.
best wishes

Gillian

From: Ian Miller [mailto:Ian.Miller@ico.gsi.gov.uk]
Sent: 04 February 2009 11:11

To: gillian.braunold@nhs.net

Subject: RE: Summary Care Records "opt-out”

Hi Gillian

Thanks for this. Is there any published information for patients which explains the
new consent arrangements in general and this point in particular?

lan

lan Miller

Senior Data Protection Development Manager

Information Commissioner's Office

Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF
Tel: 01625 545822

Website Address: http://www.ico.gov.uk

Email; ian.miller@ico.gsi.gov.uk

From: gillian.braunold@nhs.net [mailto:gillian.braunold@nhs.net]
Sent: 04 February 2009 10:23

To: Ian Miller

Subject: RE: Summary Care Records "opt-out"

It would be archived- so that we can refer to it through a caldicott guardian- so we cannot
say it does not exist any more- but that it is removed from being available for routine clinical
use.

The other caveat- is that if someone has copied the data into their local records to support
their decision making - that would be outside of our control- give me a ring if you want to talk
through.

best wishes

Gillian

From: Ian Miller [mailto:Ian.Miller@ico.gsi.gov.uk]
Sent: 04 February 2009 08:19

To: gillian.braunold@nhs.net

Subject: RE: Summary Care Records "opt-out"

07/04/2009
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Thanks very much Gillian, | take it that in such circumstances any existing
SCR would be deleted?

lan M

lan Miller

Senior Data Protection Development Manager

Information Commissioner's Office

Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF
Tel: 01625 545822

Website Address: http://www.ico.gov.uk

Email; ian.miller@ico.gsi.gov.uk

From: gillian.braunold@nhs.net [mailto:gillian.braunold@nhs.net]

Sent: 03 February 2009 17:21

To: Ian Miller

Cc: marlene.winfield@nhs.net; siobhan.roberts@nhs.net; 'Hawkins James (NHS
Connecting for Health)'

Subject: RE: Summary Care Records "opt-out”

Dear lan

following upload , if a patient chooses to opt out , their record is made unavailable
for clinical use . It is however archived so that it can be retained for medico legal
purposes since a clinician may have made a clinical judgement based upon its
presence.

If a patient subsequently changes their mind and asks to have a SCR once more the
archived record is made available once again but any missing time period can only
be covered by asking the GP to send a refresh that could potentially cover the
missing period. No other documentation is stored during the opt out period.
Siobhan will you send lan any official material we have within the SCR team that
delineates this our official position.

best wishes

Gillian

Dr Giltian Braunold MB BS FRCGP

Clinical Director Summary Care Record & HealthSpace
mobile 07851069575

PA Lindsay Bruce

lindsaybruce@nhs.net 0113 397 4419

From: Ian Miller [mailto:Ian.Miller@ico.gsi.gov.uk]
Sent: 03 February 2009 14:42

To: gillian.braunold@nhs.net

Cc: marlene.winfield@nhs.net

Subject: Summary Care Records "opt-out”

Dear Gillian/Marlene

We are dealing with a Freedom of Information Act 2000 request for
correspondence between us and DoH/CfH about how patients can
request the deletion of their personal data from a SCR after it has
been uploaded. When we held a teleconference in August last year
and you outlined the new consent model for us | have a note of that
meeting making it clear that when a patient is asked for consent by a
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GP etc to access their SCR one of the choices they have is to request
that SCR is deleted in its entirety. As I recall it this was a choice they
could exercise if they were unaware (despite local publicity, letters to
individual patients etc) that their personal data had been uploaded to
create a SCR in the first place and, now having become aware that
this had happened, they made it clear that they did not want a SCR at
all.

Could you please confirm my understanding of this situation and tell
me where (presumably on the DoH/CfH website?) | can find published
confirmation of this arrangement, thank you?

Regards
lan M
lan Miller

Senior Data Protection Development Manager

Information Commissioner's Office

Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF
Tel: 01625 545822

Website Address: http://www.ico.gov.uk

Email; ian.miller@ico.gsi.gov.uk
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inform the sender that this message has gone astray before






